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1. Obuiue noJioKeHHA

1.1. CranmapTel KadecTBa OOCITY)KHBaHHA €IMHOM TEIUIOCHAOKAIOIIECH OpraHH3allkei
000 «AntaifTermoCHab» (manee — O0mecTBo, eqrHad TernocHabxkaromas opranusanusa, ETO)
norpedureneil TermnoBoil sHepruu (manee - CraHmapTel) pa3paboTaHBl B CBA3U C OTHECEHHEM
Pacniopsokenuem llpaButensctBa Poccuiickoit @epepauuu ot 3 aprycra 2019 r. N 1735-p
TOPOJICKOT0 OKpyra - ropoja bapHayia Anralickoro kpas K [eHOBOM 30He TeIUIOCHA0KeHHS.

1.2. Hacrosuue CrannapTel o0ecrieqHBaroT:

enuHooOpazue TpeboBaHMH K  KadecTBy IIPE/IOCTaBJICHHMA  YCIyr, COOIOAEHHE
YCTaHOBIIEHHBIX CPOKOB T10 BCEM IPOLEAYPAM B3aHMOJICHCTBH,

MHHHMH3AIHID BPEMCHH IIO’I'pQGHTe.TIH, 3aTpadCHHOr0 Ha TMOJIYHYCHHE YCIIYTH,

OIEPaTHBHOCTL PEArHpOBAHMUS HA JKaloOBl M YCTpaHeHHS BBHIABICHHEIX HEAOCTATKOB B
paboTe ¢ nOTpedUTENAMH,

ITOJIHOTY, aKTYaJIbHOCTE H JOCTOBCPHOCTD I/Ill(l')(')pMc’:lLl[/IM,

MHOTOKaHAJTBHOCTE TPEOCTABICHUS HHOPMALIUK.

1.3. O6cmy)KMBaHKE T, SBISIOMIUXCS 10TpeGUTeIIMH TeIVIOBO SHepruyM B I. bapHayie
Ha OCHOBaHMM 3aKIIOUEHHBIX € eIWHOW TeruiocHaOalomel opranusaluedl JIOroBOpOB
TeltocHabKeHnd, OCyIecTrIsIeTcs B 30He neaTesbHOCTH ETO B COOTBETCTBHH ¢ HACTOAIIHMH
CrangapTamu.

1.4. Tlpy mpoTMBOpeYMH  MEXKAY  HMHBEIMM  BHYTPCHHHMHM  OpraHM3al[MOHHO-
PACHIOPAAMTENEHEIMU  JIOKYMEHTaMH, YTBEpXKACHHEIMM B OO1IecTBe, periaMeHTHPYIOIIHMMH
NEATENLHOCTD B 4acTH oOciykuBanus norpedureneil, u HactoamuM CtanaapToM, IPHMEHAIOTCSA
IMOJIOKEHHWA H TpCﬁOBﬂTTHH CTE.IIJI.’:lp'l"cI.

2. TTopaok 3aKJI0YeHHs JOT0BOPA TeNI0cHA0KeH s

2.1. Exuuag TeriocHabKaomas opraHi3alusi, B 30He JeATEIFHOCTH KOTOPO HaXomsaTCs
TEMIONOTPeOIsIIONNe 00BEKTE NOTPEOUTEN, OCYIIECTBIIACT TOCTABKY TEIUIOBOW 3HEpPruu
(MOLIHOCTH) | (MITH) TETIIOHOCHTEJISL, 110 JOTOBOPY TEIIOCHAOKEHHU.

2.2, JloroBop TeIUNIOCHAOKEHMS 3aKliodaercs MexIy [OoTpeOuTeeM W  eAUHOH
TerocHatkaromiell opraHu3anueil B EHOBOH 30HE TEIUIOCHAOXKEHHA B COOTBETCTBHUH TUIIOBOH
dGopmoit  jioroBopa, ycranosieHHOH HacToAmuMM  CraHpapraMu Uit oTpebuTeneH,
OTHOCSIIUXCS K COOTBETCTBYIOLIEN KATETOPHH:

- HaceJieHHE 1 [IPUPABHEHHEIE K HEMY KaTErOpuu NOTPeOUTENeH;

- opraHu3anuy, GUHAHCHPYeMBIE W3 OI0KETOB PasiiIMyHOr0 YPOBHS;

- IpOYHE MOTpeOUTENN.

2.3. llocne mawama [epPeXoOJHOrNO IIEpHONA B Le/X 3aK/IYEHHA  JIOTOBOPOB
reruiocHabkeHus eaMHAas TEILIoCHAOkKalomas Hanpaeisier HoTpeOHTensM HHGOPMAlHOHHOE
MMCEMO O  HeoOXOMUMOCTH  3aK/IIOUeHHs  JIOTOBOPOB  TEIUIOCHAOXEHWs C  EIHHOH
teruocHabxkarolleil opranuzanueit norpedUTenIMH, U1 KOTOPLIX 3aKII0YEHHE TaKHX IOTOBOPOB
SIBJISICTCH DﬁﬂBaTCJTI:llLlM.

2.4. QOcHoBaHueM [JI 3aKmIOYeHHMs eJuHOM TerurocHabkaroleil opraHuzamnued ¢
1oTpeGuTeNeM JOroBOpa TEIUTOCHAOKEHUS ABIAIOTCS TIPE/0CTaBICHHbIC norpeduTENIEM B
Teuenvie 30 HHEH cO HA MOXYUYEHHA HH(QOPMAIMOHHOTO [THCEMa OT €/IMHOM TerLocHadKaromei
OpraHu3alliy 3asABKU HA 3aKII0UCHHE OrOBOPa TEIVIOCHA0KEHAA U JIOKYMEHTOB, HEOOX0IMMBIX
IUTS 3aKTIOUEHHs JOTOBOPA TEIUIOCHAOKEHMA.

JlaToii mocTyruleHus 3agBKH CUMTACTCA [aTa IpPeJICTaBIeHHs CBeJIEHHH ¥ JIOKYMEHTOB B
MOJIHOM 0OheMe.
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I[TepeueHs JOKYMEHTOB, HEOOXOJMMBIX Ui 3aKIIOUCHHS J0TOBOpa TEIIOCHAOKEHHH,
TMOJUISKUT OITyOIMKOBaHMIO Ha caiire www.altayteplosnab.ru.

2.5. Eciiy nioMenienus, Haxo[sliecs B OJHOM 31aHNH, IPUHA/UIEKAT WK UCTIOB3YIOTCA
nByMs U GoJiee JIMIIaMH, TO 3asiBKa Ha 3aKII04YeHHE J0TOBOPa TEINIOCHAOKEHHS 1 IIPUIIaraeMbIc K
HEH JJOKYMEHTBI TIOAAI0TCA CIEAYIOIIUM JTHIIOM:

a) BJAJIENIBIIEM HEXHIOr0 HOMELIEHHS, B KOTOPOM HMEETCA TEIUIOBOM BBOI, B CITydac eciu
B HEXKUIIOM 3aHHH HMEETCs OJIMH TeIUIOBOH BBOJ;

6) KaxkIbIM BJIaJIE/IbLIeM TIOMEILIEHHsA, B KOTOPOM UMEETCs TEIIOBOH BBOJ, NP HAIWYHHA B
HEKMJIOM 3/IaHMH HECKOIBKUX TETUIOBLIX BBOJIOB;

B) JTHIIOM, OCYIIECTBIISIONINM JIESTe/IbHOCTD I10 YIIPaBJICHHIO MHOTOKBAPTHPHBIM JIOMOM B
COOTBETCTBHM C KMIMINHBEIM 3aKOHOATEILCTBOM B OTHOIIEHHH MHOTOKBAPTHPHOrO J0Ma, 3a
WCKIIOYEHHEM HEKUIIOTO TOMEICHHSA;

T') BiajIeNIbIEM HEKMIIOTO ITOMELIEHHU B MHOTOKBAPTHPHOM JIOME.

2.6. 3asBKa Ha 3aKIIOUEHHE JOTOBOPA TEIIOCHAOXKEHHS J0JDKHA COAEPKATh CIIETYIOIIHE
CBEIEHHA:

MOJIHOE HAUMEHOBAHHE OpraHu3alud ((GaMWiIns, UMs, OTIECTBO (QU3MYECKOro JIUIA)
3adBUTEIIS;

MECTO HAXOXK/ICHHA OpPraHH3alliH (MECTO JKUTEILCTBA (PU3UUECKOTO JIHIA);

MECTO HAXOMJIECHHA TEINTONMOTPeOIAONUX YCTaHOBOK H MECTO HMX TOIKIIOYEHHA K
cucreMe TermocHabKeHus (TEMIOBOMH BBOL);

TEILIOBYIO HATPy3Ky TEIUIONOTPEO/IIONIMX YCTAHOBOK MO KaXKI0H TeIL1onoTpesiomeH
YCTAHOBKE W BHIAM TEIUIOBOH Harpy3ku (OTOIUIEHHE, KOHIMIIMOHMPOBAHWE, BEHTUIIAINA,
OCYIIECTRJICHHE TEXHOJOIMYECKHX IPOLECCOB, TOpAYEE BOAOCHAOKEHNUE), TOATBEPK/ICHHAA
TEXHWYECKON WM IIPOSKTHON TOKYMEHTAIHEH;

NpeUToKEHHS 10 HOPSIKY olpe/ienenus obbeMa IoTpeOaeHns TEIUIOBO SHEPTHK 1 (MITH)
TEIIOHOCUTEIIA;

IPEIJIOKEHHS 110 CPOKY JACHCTBHS JIOTOBOPA,

CBeJICHHMSI O MPEATOIaracMoM pexKIMe ToTpebIeHus TEIUIOBOM SHEPTHH;

cBeieHMss 00 YIIOJTHOMOUYEHHBIX [IOKHOCTHBIX JIMIAX 3aABHMTE/s, OTBETCTBEHHBIX 32
BEITIOJIHEHNE YCIOBMH J10r0BOpa (3a HCKIIOUEHHEM TpakIan-nioTpedutenei);

pacdeT 06heMa TEIUIOBEIX TOTEPE TEIUIOBOM 3HEPTUHM (TEIUIOHOCUTEII) B TEIUIOBBIX CETAX
3aSBUTENS OT IPAHMIBI OAnTaHCOBOH MPHUHAUICKHOCTH IO TOYKH YHYETd, [OJTBEPIKICHHBIA
TEXHUUYECKO WK [IPOEKTHON J0KYMEHTAITHEH;

DaHKOBCKHE PEKBHU3UTHI,

ceeleHHa 00 MMeroInuxcs mpubopax ydeTa TEMIOBOI SHEPIHH, TEIUIOHOCHTEN W HX
TEXHUYCCKUE XapaKTePHCTHKH.

2.7. K 3agBKe Ha 3aKJIIOYEHHE JOTOBOpa TEIUIOCHA0KEHMS IPHIATAITCH CIIE/ YOl
JIOKYMGH’I‘I:I:

KOITMH TPABOYCTAHARIMBAIOIIMX JOKYMEHTOB, IOATBEPKAAIONIHMX MPABO COOCTBEHHOCTH U
(W) MHOE 3aKOHHOE NpaBo HOTpeGHTens Ha OOBEKT HEABWKMMOCTU (3[aHHE, CTPOCHHE,
COOpyKeHHe, [OMEIIEHHe), B KOTOPEIX PACIOIOXKEHBl TEIUIONOTPeO/AIOIME yCTaHOBKH (B
cllydae eciM TAKHE TIpaBa 3aperMCTPUPOBaHBEl B  YKa3aHHOM PEECTPE, IMPEICTaBILAIOTCH
COOTBETCTBYIOIIHE BHIMHUCKY U3 BIMHOTO IOCYIapCTBEHHOTO PEECTpa HEABHKMMOCTH) (TpH
HAJTUYHH);

JIOTOBOP YIIPABJICHUsS MHOTOKBAPTHPHBIM JOMOM (IUTA YNPABJISIONIMX OpraHu3aluii);
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JIMLIEH3US Ha OCYIIECTBICHUE [PEeNIPUHUMATEIBCKOR NEATENLHOCTH [0 YIPaBIECHHIO
MHOTOKBAPTHPHEIMM JIOMaMHM M pELIEeHHe OpraHa rocyJapCTBEHHOIO JKUIHUIHOTO Haa3opa o
BHECCHMM W3MeHeHMH B peectp JuieH3mii cybmekra Poccuiickoit @enmepanmu (i
YIIPABJISHOLIMX OpTaHH3aIHH);

YCTaB TOBAPHUILECTBA COOCTBEHHHKOB JKWIIbs, MHIHIIIHOTO KOOMEpPAaTHBA WM HHOTO
CHEHHHJ'IHSHPOBHI'IHOFO HDTpCﬁHTCHI:CKOF() KOOIIepaTHBa,

petrenne 001ero cobpaHus coOCTBEHHHKOB IOMEIICHHH B MHOI'OKBapTHPHOM JIOME,
OCYILECTBIIONIMX HEIOCPEICTBEHHOE YIIPABICHHE TAKMM JIOMOM, O IpaBe JeHCTBOBATh OJIHOMY
1“3 COOCTBEHHHMKOB OT HMMEHH COOCTBEHHMKOB IIOMEINEHHH B TaKOM JIOME B OTHONICHHAX €
TPETBUMH JIMIIAMH;

rpoTokon obmuiero cobpanus coOCTBEHHMKOB IOMEINEHUH B MHOTOKBAPTUPHOM JI0OME, Ha
KOTOPOM TPHUHATO pelieHHe O BHECEHWM COOCTBEHHMKAMH W TOJIB30BATEISIMH IIOMEIICHHA B
MHOTOKBAPTHPHOM  JIOME TIIaThl 34 BCE MM HEKOTOpBIE KOMMYHAIBHBIE — YCIIYIH
HEIIOCPE/ICTBEHHO PECYPCOCHAGKAIOIINM OPTaHM3aIMIM (€CIH TAKOE PEIIEHHE IPUHITO);

JIOBEPEHHOCTh, BBIAHHAS B MHCEMEHHOH (opme JIMIy BeeMH MM GOJBIIMHCTBOM
COOCTBEHHHKOB TIOMEILUEHHH B MHOTOKBADTHPHOM JIOME C HENOCpe[dCTBeHHOH dopmoii
yIIpaBJIeHUs, Ha MPpaBo JeHCTBOBATE OT MX UMEHHU;

JUT OPUAHYCCKHX JTHIT - KOIIHK YYpCIHTCIBHEBIX OJOKYMEHTOB, CBHJICTCIIBCTBO O BHCCCHHH
3anucH B EJHHEIN rocylapCcTBEHHBIN peecTp HOPUAMYECKUX JIMIL; CBUIETEIBCTBO O MOCTAHOBKE
HA y4YeT B HAJIOrOBOM OpraHe; CBeJIeHMs 00 OTKPBITBIX cuyeTaX KOHTparcHTa, 3aBepEeHHEBIC
DYKOBOIMTENEM M TVABHBIM  OyXTaiTepoM;  YTBEPHACHHBIA  JUMHUT  GIOKETHOrO
dbuHaHCHpOBAHHA TEIoNoTpedIeHHs ([ 610/KETHBIX OPraHH3aInii);

JTOKYMEHTEI, [OATBEPKIAIOMKUE MOJIHOMOYHS JIHIIA, JCHCTBYIOMIETO OT MMEHH 3aSBHTCIIA
(B cllyuae ecyiv 3asBKa II0JIaCTCs MPE/ICTABUTENIEM 3asBUTENIA);

JIOKYMEHTEI, TOATBEPIKIAI0IIHe TIONKIIOUeHHEe (TEXHOJIOrHYecKoe IPUCOEINHEHHE)
00BEKTA 3a8BUTENS K CHCTEME TEIUIOCHA0KEH S ;

paspellleHHe H4 BBOA B OKCrulyatauuio (B OTHOIIEHWH OOBEKTOB KallMTalbHOTO
CTPOMTENBCTRA, Uil KOTOPBIX 3dKOHOJATENBCTBOM O TPaJOCTPOMTENBHON JEATEIBHOCTH
[PELYCMOTPEHO MOJNYUYeHHe Pa3pelieHus Ha BBOJ B OKCIUIYATalio), Pa3pelicHie Ha JOIYCK B
SKCIUTYATAIMIO IHEPTOyCTAHOBKU (JUIS TEIUIOMOTPEOIAIOMMIX YCTAHOBOK ¢ TEIIOBOM HAIPy3KOU
0,05 T'kan/uac u 6onee, He ABISHOMNAXCA 00BEKTAMU KAaITHTATLHOTO CTPOUTENIBCTBA, /UL KOTOPBIX
3aKOHOJATEALCTBOM O  TPaOCTPOUTENBHON — JIEATEIIBHOCTH — MPEAYyCMOTPEHO  TONYYCHHE
paspelieHs Ha BBOJ B HKCIUTYATal[UI0), BEIIAHHOE OPraHOM (eepaibHOro rocyapcTBEHHOrO
IHEPreTHYECKOro Ha(30pa;

AKTbl TOTOBHOCTH TEIUIONOTPEONAIOIUX YCTAaHOBOK K OTONUTENBEHOMY IEPHOMY,
COCTaBJIEHHEIE B YCTAHOBJIEHHOM 3aKOHO/1ATE€/IbCTBOM Poccuiickoii denepaliiu nopsiake;

uHdopManus © TEIUIOBOH Harpy3ke Ha OTOIUIEHHE, Tropadee BOJIOCHAOXKEHHE H
BEHTHJIALMIO (TIPH OTCYTCTBHH TEXHUYECKOH MM IPOCKTHON JOKYMEHTALUH);

akT  pasrpaHuueHus ~ 0amaHcOBOM — TPUHAUIEKHOCTH M DKCIUTyaTallMOHHOH
OTRETCTBEHHOCTH TEIUIOBBIX CeTeit MEXK Ly ToTpeOuTeneM i TerocHabKaroel opranusaruei;

cpescHMs 00 WMeomMxcd npubopax ydera TEIJIOBOH 5SHEPrHM, TEIUIOHOCHTEIH,
JIOKYMEHTEI 00 MX YCTaHOBKE M IIPUEME B IKCILTyaTallHIo.

2.8. B KauecTBe JOKYMEHTOB, NOJTBEPIKIAOIIMX TMOAKIIOYEHHE TEIIONOTPebIIONMX
YCTAHOBOK 3afBUTENS B YCTAHOBICHHOM INOPAJAKE K CHCTEME TEIUIOCHA0KEHMUS, UCTIONEB3YIOTCS
BEITAHHBIE AKTHl O MOAKIFOUEHHH, MPUCOETHHEHNH, TEXHUYECKNE YCIOBHS C OTMETKOH 00 HX
HCIIONHEHNH, HAPSIBI-IO0MyCKH TEIIOCHA0KAIOMIUX OpraHu3alliii.
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B caywae yTpaThl 3agBUTENEM JIOKYMEHTOB, IOATBEPIKIAIOIINX  ITOJIKIIOYEHHE
TEIUIONOTPEONAIONMX YCTAHOBOK K CHCTEME TEIUIOCHAOXKEHHUS, WIH OTCYTCTBHH B YCIIOBHSX
MOJKIIOUEHHs CBEJCHMH O 3HAUEHHSIX [apaMETPOB KadecTBa TeIUlocHAOXeHHA M (WIIH)
NapaMeTpoB, OTPAXKAIONIHMX J0IYCTUMBIE IIEPEPBIBEL B TEIIOCHAOKEHHH B TOUKAX TOAKIIOYCHHA
K TEIUIOBOH CeTH ¢ YY4eTOM pocTa Harpy3oK B CHCTeMe TeIUIOCHAOKEHMA, €IMHas
TeIUIocHaOKaromas opraHu3aiis Ha OcHOBaHMM oOpallleHHs 3adBHTENIA W 3@ CUET 3asBUTEIL
OCYITIECTRIISET BOCCTAHOBJICHHE YCIOBUIl HOKIIOUEHHA B MOPS/IKE, yeTaHoBIeHHOM [IpaBunamu
MOKIIOUEHNS (TEXHOJIOTHUECKOTO TMPHUCOSIMHEHN) K CHCTEMaM TEIUIOCHAOKEHM, BKIIOYAS
[paBuia HEANCKPMMHHALMOHHOTO JOCTYMa K YCIyraM [0 MOIKIIOYEHHIO (TEXHOIOIHYECKOMY
NPHCOE/IMHEHNI0) K CHCTeMaM  TeIUIOCHaOKeHMs,  YTBEP)KACHHBIMH  IIOCTaHOBIICHHEM
[Ipaeurensctra Poccuiickoit @epeparyuu ot 5 moysa 2018 r. Ne 787.

2.9. TIpu npe/ICTaBICHNM 3asBUTENIEM CBEICHUN M TOKYMEHTOB, YKa3aHHBIX B MyHKTax 2.6.
u 2.7. nactosmumx CTaHgapToB, B HOJHOM 00BEMe, eluHas TEIIOCHAOXKaoIas opranusalusl B
teuenwe 10 paGouMx fHEH C MOMEHTa IIONyHEHHMs HaJUIeXKalle O(OPMIICHHOU 3asBKH H
HEOOXOUMBIX JOKYMEHTOB, HallpaBJsgeT MOTPEOUTEIO MPEUIOKEHNE O 3aK/IIOYeHHN JI0r0BOpa
TerocHa0KeHusT ¢ yKasaHMeM TopsjiKa OIpe/ieNIeH s pasMepa IUIaThl 33 TEIUIOBYIO DHEPIHIO
(MOIIHOCTE) — 2 9K3eMILIApa MOAIUCAHHOTO TIPOEKTa 0r0BOpa TEIIOCHA0KCHHMS.

2.10. B ciyyae Henpe/CTaBICHAs CBEACHHN U JOKYMEHTOB, YKa3aHHBIX B ITyHKTax 2.6. U
2.7. wacrosmux CraHIapToB, B MOJHOM O0BEME, ¢IHHAas TeIulocHa0Kaloas opraHu3anyd B
Teyenwe 3 paboudx IHEH cO JHS [ONYYEHHS JOKYMEHTOB HE B IOJHOM O0beMe HalpaBiscT
3AABUTEIIO IPETOXKEHHIE O PEICTABICHHH HEOCTAIOIIMX CBEICHNH U (1K) TOKYMEHTOB.

2.11. B ciyuae, ecnu 1o ucredeHun 30 aHEH cO IHA TOCTYIUIEHUS IIPEUTONEHHUA O
3aKJTIOUEHUH OrOBOPA TEILIOCHAOKEHHUSA OTPEGUTENb He MOANKCA JOTOBOP TETUIOCHA0KEHH 1
HE [pedOCTaBHII €IMHOM temutocHabkarome opranuzalMd 1 3K3eMIUIAp  IIOJIIACAHHOTO
J0roBOpa TEIUIOCHA0KEHMS M HE NPEACTABWI IHUCBMCHHBIH MOTHBUPOBAHHBIH OTKa3 OT
3aKJTIOUEHHs TAKOTO JIOFOBOPA O HECOOTBETCTBHH YCIOBHEl TaKOro JOTOBOpa TpeGOBAHMAM
denepanproro 3akoHa «O TEMIocHabKEHUH», TO TAKOH JOrOBOP CUHTACTCA 3aKIIOUEHHBIM.

B ciyuae, ecnm B TedeHue 30 qHEH €O JHS MOCTYIUICHHS HPEAIOKEHUA O 3aKIOUCHHH
NoroBopa TeIuiocHabKeHus I0TPeOHTENb HANPABUI TIPEUIOKEHHE O COTJIACHH Ha 3aKIIF0YCHUC
JIOTOBOpPA HA MHBIX YCJIOBMAX, COOTBETCTBYIOIIMX — IPaXIAHCKOMY M IKHIHIIHOMY
3aKoHOaTeNbCTBY Poccuiickoit ®denepanuy, CTOPOHBI NPHHUMAKOT MEPEI, HalpaBJICHHEIC Ha
coriacoBaHHeE yCIOBUH Joropopa.

2.12. B ciyyae BO3HHKHOBEHHMS pasHOINIACHH MEKAY eAHHOH TemocHabxKaroImen
opragmsaieii W TOTpeOUTENeM TCIUIOBOH SHEPIMH TpH  ONPEACICHHH B JIOTOBOPC
TemTocHabKeHnus 3HAueHHM IapaMeTpoB KauecTBa TeiulocHa0keHHs M (WIM) IapameTpos,
OTPAKAIOIINX  JIOIYCTUMBIC —TICPEpPBIBEI B TETUIOCHAOKEHWH, —YyKa3aHHBIE —pasHOITIACHS
huKCHpYIOTCS B MPOTOKONE PA3HOINACHH K JOTOBOPY TEIUIOCHAOXKCHUA M HaNpap/isoTCs Ha
PACCMOTPEHHE B OPTaH MECTHOIO CaMOyMpaBieHus, YIOITHOMOYCHHbIH Ha PacCMOTPEHHE TaKkhX
pasHOTrIacH.

2.13. O6s3aTenbCTRa CTOPOH 0 JIOTOBOpPAaM TEILIOCHA0MKEHHs, 3aKITIOYCHHBIM 10 Havaja
IIEPEXOIHOr0 [EePHO/A, MPEKPAIATCS ¢ AaThl Hadajla MCTIONHECHUS 00s3aTensCTB CTOPOH 10
JIOTOBOpPAM TETUIOCHAGKEHNS, 3AKIOUEHHBIM € €IUHON TemmocHadxaiomen opraHusalicii B
[IeHOBOI 30HE TemocHaOKeHHs, 3a HMCKIHYeHHeM 0043aTelbCTB 110 OIulaTe IIOCTaBICHHON
TeTIJIOBOH SHEPTHH.
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2.14. Jlorosop TemnocHabKeHMs!, 3aKIIOUEHHBIA JI0 Hayaja NEepexoiHOro Iepuoia Io
[[EHAM, OIIPEC/IEHHEIM COTVIAlICHHEM CTOPOH [0r0BOpA, ACHCTBYET IO OKOHYAHMS CPOKa €ro
JeHCTBUS, €CIIM CTOPOHBI He JOCTHIHYT COIJIALIEHHs 0 TOCPOYHOM MPEKPAIICHHH 00A3aTe/IbCTB.

2.15. Jloropop TemiocHaGKeHUs, 3aKMIOYCHHBIA ¢ EIMHOM  TemiocHabKaromeH
opraHuzalueil B TeueHHe IIEPEXOJHOro IEpHoAa, BCTYNAeT B CHIy C JIaThl OKOHYaHWs
[1€PEX0JHOTO TIEPHOJIA.

2.16. TIpn NOAKIIOUEHHH TEILIONOTPEOIMIONIEH YCTAHOBKH TPaKIaHHHA-IIOTPeOHTEN K
cHcTeMe TeIUIOCHAOKEHHS TIOCe OKOHYAHMS TIEPEX0IHOI0 IepHOoIa, I0TOBOP TEIIOCHAOKCHHS
CUMTACTCS 3aKIFOUEHHBIM C JIAThI [TOAKIOYEHH.

2.17. Jlorosop TemiocHa0XKeHHsA, 3aK/II0UEHHBIH MOCie OKOHYaHUA MEPEXOHOr0 Meprosa
HA ONpeJIC/ICHHBLH CPOK, CYUTACTCS IIPOJJICHHBIM Ha TOT XKE CPOK M Ha TeX JK€ yC/IOBUIX, eCyH 3a
MeCHIl A0 OKOHYAaHMS CpPOKa e€ro JeHCTBHS HM OJHA M3 CTOPOH HE 3af4BHMT O €ro IpeKpameHuu
160 0 3aKIFOYSHHH JIOIOBOPA HA MHEIX YCIOBHAX.

2.18. Emumuas TeriocHaGamolnas OpraHM3allus He BIpaBe OTKa3aTh MOTPeOUTENIO
TEIUIOBOI DHEPrHE B 3AKMOYEHMM [OTOBOPA TEILIOCHAGKEHMS I[PH YCIOBHH COOIIOCHHS
yKa3aHHeIM 1oTpeGuTeseM BBRJIAHHEIX €My B COOTBETCTBHM C 3aKOHOIATEILCTBOM O
IPafiOCTPOUTEIBHON [EATENLHOCTH TEXHUYECKMX YCJIOBUN MOAKIIOUEHHA (TEXHOJIOIHYECKOro
[PUCOEIMHEHMS) K TEIUIOBBIM CETAM  IPUHAUIEKAIMX €My OOBEKTOB —KalMTalbHOIo
CTPOMTENLCTBA B 30HC JICATENBHOCTH  €[MHOM TCIUIOCHaOXKAIOMEH —OpraHu3anii  IpH
IpeJICTABICHUE [IOTPEOUTENEM CBEJCHHMH U JIOKYMEHTOB, YKa3aHHBIX B IIyHKTaX 2.6. u 2.7.
pacTosmx CTaHaapToB, B MONHOM 00bEME.

2.19. FEausas TeIuocHaOXkaloIas  OpraHu3alks — HPeJOoCTaBiAeT  [OTPeOHTEo
MHGOPMAIMIO O COCTOSHHH IPOIECCa 3aKII0UeHH JIOTOBOPA 110 3aIpoCy MOTPeOUTENS B €IUHYIO
TeII0CHa0KaloIYI0 OpPraHU3altio.

3. TTopsiioK BEICTABJICHAA CYETOB HA ONJIATY TeNJI0BOH Heprun (MOIHOCTH),
TeMJOHOCHTE/IS CIIocoBaMH, HOMYCKAIIIHMH BO3MOKHOCTE HX YIaJIeHHOH nepeJaYH, B TOM
yucsie ofecrmedeHne NOTPeGUTETI0 BO3MOKHOCTH BHECEHHSI IVIATEI 10 10r0BOPY
TemocHa0KeHHs pa3IHYHBIMH crocobamu

3.1. [TomyueHue IIATEKHBIX JOKYMEHTOE U UX OIUIATA OCYIIECTBIIAIOTCSA B COOTBCTCTBUH €
YCIOBUAMH JIOTOBOPA.

3.2. Pacyernniif mepwon JULL  OIUTaTBI 3@ DHEPrUI0  yCTAHABIMBACTCA  PaBHRIM
KaJIeHIapHOMY MECAILy.

3.3. B COOTBETCTBHM C YCIOBHAMM JIOIOBOpa IUIATEKHBIC JIOKYMEHTHEI MOTYT OBITE
monydeHsl  motpeGuTeneM —(HaceleHHE IPH  HETOCPEICTBEHHOH GopMe  ympaplieHHS,
cOBCTBEHHUKOM IIOMEITIEHHS B MHOTOKBAPTHPHOM JI0OME, 3aKIIIOYMBILIUM JOTOBOP, COAEpIKalliM
[10JIOXKEHMS O MMPEIOCTABIEHNH KOMMYHAIBHEIX YCIIYTI B COOTBETCTBUH CO CT. 157.2 XunuinHoro
komekca Poccuiickoii ®emepalud, a TakKe MPOKHUBAIOIIEE B HaCTHBIX JKHIBIX JlomMax)
camocTosTenso B ETO Wiy MHON opraHusanuu, Aefictsyiomeil no mopydenuto ETO, Ha 5
paGoumii JeHb Mecsla, CIEAyIOIIEero 3a pacueTHBIM, MOJ POCIHHCE, mubo ETO ocrasiser 3a
coboif TpaBO HAamNpaBileHUA IUIATEXKHOTO JOKYMEHTa B ajpec notpedburend. HenosydeHmHuie
moTpeOUTeIeM IUIaTeKHBIE JOKYMEHTEI HAlIPaBIIAIOTCA B apec, YKa3aHHKI B JIOrOBOPE, TIOYTOH
HJIM JOCTABISKOTCA IIﬂpOHHO.

Henonyuenue moTpeduTesieM IIIATEXKHOTO JOKyMEHTa HE ocBoboXaeT ero oT
06S3aHHOCTH IPOU3BECTH OIUIATy MOTPeGIICHHOM SHEPIHU B YCTaHOBJICHHEILH JOTOBOPOM CPOK.




CranjapThl kauecTsa o0cIyKHBaHHA eIHHOH TerocHa0Karomel opranmsauneii | Crpanuua

000 «AnraiiTernoChe %
R 000 «AntaiiTermoCraby notpebuTeneit Tennosoit sHeprHu 8 m3 22

3.4. Jlng CBOGBPEMEHHOIO IIPOM3BENCHUSA pPacueToB 3a TMOTPEOJIEHHYI) HHEPIHIO
10TpeOUTENs (KAIMILHBIE OpraHu3alliy, HHEIE NOTpeOuTeNH, OpraHu3auy, GUHAHCUPYCMEIC U3
OIOKETOB pa3IMYHOr0 YpPOBHA) 0043aH €XKEMECAYHO Ha 5 KaJleHJapHBIH JCHb MECHIa,
CHEIYIOIEr0 3a PACUETHRIM MEPHOIOM, MOJIYYUTh cueT-(QakTypy M akT IpHeMa-liepejadu
TEIUIOBOM DHEPIUH 3a 1IOCTABICHHYIO DJHEPTHIO B PACUETHOM IIEPHOJIE.

3.5. Ilpy nanumuuu y moTpeOuTens (KWIMIIHBIE OpraHW3allud, WHEIC MOTpeOuTeNH,
OpraHu3alliy, (QUHAHCHpyeMble U3 GIO/DKETOB Pa3lIMYHOTO YPOBHA) CEpPTUHUUMPOBAHHOIO B
COOTBETCTBHM C 3aKoHOJaTedbkcTBOM Poccuiickoil ®enepaly IIPOrpaMMHOIO  IPOIYKTa,
COBMECTUMOI'0 WIH aHajoruyHoro wucnonsdyeMomy ETO, mno3poisiioiiero OCyIIECTBIATE
nosyueHue ¥ 06paboTKy c4eToB-(GaKTyp M akTOB IpHeMa-Nepe/iaud B 3JIEKTPOHHOH (opme 110
TeNTeKOMMYHUKAIIMOHHRIM KaHalaM CBi3M B COOTBETCTBMH C IOPSJKOM BBICTaBICHUSA U
MOMydeHus cueTOB-(MaKTyp B DJIEKTPOHHOH (opMe 1Mo TeIEKOMMYHHUKAI[MOHHBEIM KaHallaM CBA3H
C TIPUMEHEHHEM YCWIJICHHOI KBaIM(QHUIUPOBAHHON DIICKTPOHHOM TIOMIMCH, YTBEPXKICHHBIM
npukazoM Munguna Poccuu ot 10 HosGps 2015 r. Ne 174n (nanee — Ilopsinox), ETO B cpok,
NpelyCMOTPEHHBI JOrOBOPOM UL BBICTABJIEHHS CueTa-(akTypsl Ha OyMaKHOM HOCHTEIE,
IPOU3BOJINT BEICTABIECHHE CYCTOB-GAaKTyp M aKTOB TpHeMa-liepenaud IOoTpeOHuTeNo B
ANEKTPOHHOM (OopMe B COOTBETCTBHH YTBEPKACHHBIM [TopsijIkoM, ABJIAIOIErOCs NPUIOKEHHEM K
JIOTOBODY.

[Torpeburens B TPEAYCMOTPEHHBIH JOrOBOPOM CPOK MOAMKCHIBACT IOJNYYSHHBIH aKT
pHeMa-Iiepeiaun EKTPOHHOM 1HbPOBOM MOAIKMCHI0 ¥ HANIPARJIACT B JIEKTPOHHOH dopme 110
TelIeKOMMYHHKaIMOHHBIM KaHamaMm cBasy B ETO ¢ cobmonennem yreepaentoro Iopsixa.

[Ipy HemojyuyeHHH cyeTa-(pakTypsl B 3IEKTPOHHOH dopme Ha MATHIA pabouuid NEHb
MeCsIIa, CJIe/TyIOIIEro 3a PacueTHEIM [epPUOIOM, TToTpebuTeNh nomydaet cuet-gaxrypy B ETO na
OyMakKHOM HOCHUTEIE B TIOPSJIKE, IIPENYCMOTPEHHOM JI0IOBOPOM.

CropoHa, HampaBUBLIAs OJICKTPOHHBIE [IOKYMEHTHI, HE HECeT OTBETCTBEHHOCTH 34
3a/IEPKKY JOCTABKM 3JIEKTPOHHEIX JOKYMEHTOB, €CJIM Takas 3alepikKa sBHIach PE3yJbTaToOM
HEMCIIPABHOCTH CHCTEM CBA3M IIOTPEOMTENA WM HE CBOCBPEMEHHOM OILIATRl  YCIyT
notpeburesem, okasanubix Onepatopom /10 u peficTers/Oe3aencTBUS IIPOBAHICPOB CBA3U HITH
HHBIX HOpC-MaXKOPHEIX 00CTOATEIBCTB.

[ToTpebutens BIpaBe OTKA3aThCAd OT TOJNYYEHUS CUCTOB-(AKTyp M aKTOB TNpHeMa-
repeNaun B IeKTpOHHOM (opMe, 0 ueM obszan coobuuts B ETO ne mosaxee, yem 3a 10 nuei
IO ATl OTKa3a.

[Tonyuenneie ¢ cobmonennem Ilopska TOKYMEHTBL, IOPHIMYECKH SKBHUBAJICHTHEI
JIOKyMEHTAM Ha OyMaXHBIX HOCHTENSX, 3aBEPEHHBIM COOTBETCTBYIOIMMH IOIMHCAMH H
OTTHCKOM TedaTeil CTOpoH.

3.6. Omiata MOXKET OCYIIECTBIATLCS IIyTeM IIePEUHCICHUS [CHEXHBIX CPEICTE Ha
pacuernelii cuer ETO, a Takke moGLIM MHBIM CIOCOOOM, MPETyCMOTPEHHBIM ICHCTBYIOIMM
3aKOHOAATCIECTRBOM.

3.7. Tlpu omiare CTOMMOCTH TOTPEOJIEHHOW ODHEPrHH IUIATEKHBIMM IOPYYCHHAMH
notpe6buTens (KHTAIIHBE OPraHU3aIliH, MHbIE TOTPEOUTENH, OpraHU3alliH, GUHAHCHPYCMEBIC U3
610/KETOB Pa3IMYHOrO YPOBHS) yKa3blBaeT Ha3HaueHHe IUIATEKa (MaTy U HOMEP HACTOMLIETO
1orosopa, faty ¥ Homep BeicrasieHHoro ETO cuera-daxTypsr).

3.8. Ilpu mnocrymwienud ormuarel Oe3 yKazaHus HasHayCHHA IUIaTEXa, IMOTalleHHC
3a/10JKEHHOCTH  OCYIIECTBISETCS B TMOPAAKE KaleHJapHOH ouepenHocTd. llpu oTcyTeTBHU
3aI0JPKEHHOCTH TIOCTYIIMBINAA CyMMa OIUIAThl HanpaB/iseTcs B CHET OIUIATHI CIIELYIOIICro
pacdueTHOoro mepHoia.




CTaHmapTH KauecTsa o6CIy/KUBAHHA e(HHOH TermocHabkaromel opraHu3alieH Crpanuua

000 «AntaiiTermoCrad» s s
: 000 «AntaiiTeroCHaby notpefuTeneii TeMIOROH IHEPIHH Om3 22

3.9. ETO BhpaBe BHICTABIATH B GaHK IUIaTexHble TpeGoBaHus. Jljist 3TOro MoTpeOHTeNb
(KWIMIIHBIE OPTaHW3alluy, UHBIC MOTPeOHTEIH, OpraHU3aliy, pUHAHCHPYEMBIC M3 OrOIKETOB
PA3JIMYHOI0 YPOBHA) NHCHMEHHO JIAET YKa3aHUE CBOEMY OaHKy O CTTMCAHUM JIEHEKHBIX CPE/ICTB C
pacyeTHOro cYeTa MoTpeOHTeNs, YKa3aHHOTO B HACTOALIEM J0TOBOPE, B OILIATY MOCTYIHBIICTO
ot ETO mnatexsoro TpeGoBaHHus 110 3apaHee JaHHOMY akuenty. JJoKyMeHThI, OATBEPIKAAOIIIe
naunoe [Torpe6ureneM ykasanue 6aHKy, motpedurens npepocrasisier B ETO.

3.10. ETO w morpeGurens (KWIMIIHBE OPraHM3aliy, WHBIC TIOTPEOUTENH)
eKEKBapTAIBHO, MPOBOJAT CBEPKY B3aMMOpPAacdeToOB 3a MOTPeGICHHBIH pecype, odhopMUB €€
AKTOM, TIOJTMCAHHEIM YIOMHOMOYEHHBIME JuiiamMu CTopoH. ETO exeKBapTambio B CPOK 210 3
ypcia MecAra, CIEAYIONEero 3a CBEPAEMBIM KBapTalloM, COCTAaBJIACT akT CBCPKHM pPactcroB,
TOITHCAHHEIH €O CBOEH CTOpOHBI, st oTpeburens. [Torpeburens 06513aH exeKBapTAILHO 10 15
yHucia MeEcANa, CIEIYIONIEro 3a CBEPACMBIM KBapTaaoM, IOIYIHTE B ETO ykaszaHHBIH aKT
CBEPKH, PACCMOTPETh U IOANHCATh €ro U npepocraButh ETO nojpnucannsii co CBOCH CTOPOHBI
aKT CBEPKM B CpoK [0 20 umcia Mecsna, CleIyloIIero 3a CBCpPACMBIM KBapTaJIOM. B cnydae
Hecorjlacus mnotpebuTens ¢ JAHHBIMH, YKa3aHHBIMH B aKTC CBCPKH, norpebutens o0g3am
nanpasuteh ETO B cpok j0 20 yucia Mecsla, B KOTOPOM OBIT [OJIYYEH aKT CBEPKH, ITPOTOKON
pasHOIJIacHi ¢ yKa3aHMEM IPUYMH OTKas3a OT MOANMCAHHSA aKTa. B cirygae HEMoJydyeHHs OTBeTa
(IpOTOKOIIA pasHOITIACHit) B yKa3aHHEIH CPOK, aKT CBEPKH ABJIAETCSH NPHHATHIM rotpebuTeNEM.

CeepKa B3aUMOpPAcYeTOB 3a IOTPEOIIEHHBIH pecype H o(opmiIeHHE COOTBETCTBYIOIIHM
AKTOM, TIOITHCAHHEIM YIIOJHOMOUCHHBIMY JIHIAMH CTOPOH MPOBOJUTCA ETO u opranusaiusamu,
(MHAHCHPYEMEIMHI 13 OI0/DKETOB Pa3IMYHOI0 YPOBHS, CHKEMECTIHO.

3.11. ETO undopMupyeT HoTpebuTe/s 0 HATMYHK 3a/10/DKCHHOCTH I10 OTIIaTe TeTIOBOH
SHEPTUH TTOCPE/ICTBOM:!

MHTEPHETA Ha aJipec 3JIEKTPOHHOM IOYTEI;

TeneOHHOH CBA3M,

IIOYTOBOH CBA3H.

4. Tlopaaok ony0./IMKOBAHHS HA CalTe B HH(OPMALHOHHO-TETEKOMMYHHKALHOHHOH CeTH
«MHTepHeT pazMepa npelebHO0 YPOBHS NEeHbl HA TEMIOBYH0 SHEPIHIO (MOLIHOCTH)
4.1. O6mecTBO ONMyGIMKOBHIBACT Ha caiiTe www.altayteplosnab.ru B paszene «PackpriTue
propMaMu» pasMep HPeledbHOro YPOBHA IEHbI HAa TCIVIOBYIO SHCPIHIO (MOIITHOCTh) HE
nosamee 30 KanmeHjapHBIX JHeH €O AHS [PUHATHA COOTBETCTBYIOLIEro  pEHICHHA 00
ycTaHoBieHud TUeH (TapudoB) Ha OYEPEAHOH pPAacuCTHBIH TEPHOL  PCEryIMpOBAHUA B
cooTercTBEM co CTaHmapTaMu PacKpHITHI HHOPMAIMK TEINIOCHA0KAOIMH OpraHU3alnaMH,
TEIUIOCETEBLIMH  OpraHM3allisgMH W OpraHaMu  PETyJHpOBaHusA,  YTBCPIKACHHBIMH
nocranosaenuem [Ipasurensersa Poceuiickoit Pepeparnmu ot 5 uroms 2013 r. Ne 570.

5. Kateropuu motpedureieii, 1js KOTOPLIX NpelyCcMaTpHBAaETCH auddepeHnHaANHESA IEH HA
TENI0BYI0 JHEPrHI0 (MOIIHOCTE) B PAMKAX Npe/le/IbHOr0 YpOBHS LEHBI Ha TeIJIOBYI0
IHEPrHi0 (MOIIHOCTE)

5.1. Jlns motpeOuUTEnel TEMIOBOM HEPIUU U (WIK) TETUIOHOCHTENA B 30HE JCATCILHOCTH
eJIMHOM TeruTocHa6GKaOIel OpraHU3alliy He YCTaHOBIEHA Aibdepeniuanis IeH Ha TeTUIOBYIo
SHEpruto (MOIIHOCTE) B PAMKAX MPE/IE/IEHOT0 YPOBHS LIEHBI Ha TEILIOBYIO SHEPIHIO (MOIIHOCTE).
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6. Ilopagok opranusanuu 0d0cayKuBaHUA NoTpeduTe/ e

6.1. OOGcinyxuBaHue MOTpedUTENEH MO BOMPOCAaM OCYIIECTBIEHHUS TEIUIOCHAO)KEHHSA B
30HE IEATEIBHOCTH €IMHOHN TeruiocHab arolell opranuzanueil ocymecTBIsercs IpY UX JTHUYHOM
mpUCyTCTBUH (OuHOE 00CIyKUBAHHE), TIOCPEICTBOM TEIE(POHHOM CBA3H, TOYTOBEIX OTHPABICHHH
H C MCIONB30BaHUEM HHYOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOH cet  «MHTepHET»-110
AJIEKTPOHHOMY afipecy: ats 22(@mail.ru (3aounoro obemyxuBanus norpedutreneii).

6.2. C menpio obecnieuenust yuera oOpalieHui U coOMIOJeHUs CPOKOB UX PAcCMOTPEHHA
obpaienus moTpeduTeneit perucTpUpyrOTCsl B MOMEHT UX [TOCTYIICHHA.

6.3. Coop u obpaboTka 1epcoHANBHEIX JaHHBIX OCYIIECTBIIAETCS TONBKO ¢ ITMCBMEHHOTO
cornacus cyObeKTa MepcoOHaIBHBIX JaHHEIX cornacHo @enepansuomy 3akony ot 27 uros 2006
r. No 152-D3 «O niepcoHaIbHBIX JaHHBIX).

6.4. ITopAIOK Opranu3aIiiy O4HOro 00CIIyKUBaHH I0TPeOHTeNeiH:

6.4.1. Ounoe obcmyxuBanue rorpedureneil IOCPENCTBOM JIMYHOTO  KOHTaKTa
norpebuTeNeil ¢ COTPYIHMUKAMH CTPYKTYPHBIX IojpaseneHuii OOLIecTBa, paciolokKEeHHBIX 110
aJipecy:

Ounoe o6enyxuBanne orpeduTeneit no agpecy: r. bapuayi, nep. Paguinesa, 8, og. 10.

Pexcum pabotsr: ¢ 8:00 no 17:00, B matauity ¢ 08:00 no 16:00, 6es obena

6.4.2. BpeMeHHBIE MHTEPBAJILI OYHOI'O 00CIIYKUBaHUA TOTpeOHTEICH:

CpeHss TPOIOKHTENBLHOCTE OKUIaHUA B 04epe/id He npeBbiinaet 30 MUHYT,

CpeIHss TPOAOJKUTENIBHOCTE BPEMEHH OYHOTO MPHEMA HE TPEBBIIIAET 15 MUHYT,

MaKCHMaJlbHas [POIOKUTEIBHOCTE OUHOTO TIpUeMa NoTpeOHUTeNs, BKI0Yas OKUIaHue B
odepein, He TpeRkliaeT 60 MUHYT.

6.4.3. TUIIOROIT ANITOPUTM OYHOTO 0OCITyKUBaHUS TIOTPEOUTEIICH:

B 3aBUCUMOCTH OT BHIa oOpateHus coTpyqHHUKH OOIIecTBa OCYIECTBRIISIFOT PETHCTPAITHIO
obpalieHus moTpeOHTeNs HIH OCHOBHYIO 00paboTKy ofpalieHus noTpeduTes;

mocie  OKOH4YaHus —TpueMa  morpeburenst  corpyAHUK  OOIIEeCTBa  BBIIOJIHSET
nocToOpaboTKy MOCTYIMHBIINX TOKYMEHTOB U IIEpPEMEINacT X B MCCTO BPEMEHHOI'0 XpaHEeHHsA
BHC 1I0JIsl 3peHHs TnoTpebureneid. B KOHIE OHA BBIMOJHACTCS COPTUPOBKA M Iepejada
JIOKYMEHTOB Ha MCIIOJNHCHHE B [Ipyrde CTPYKTYpHEHIC TOjipasielieHus JTubo MEepeMeINeHHe Ha
IMOCTOAHHOC XPaHEHHUE B dpXHB.

6.5. 3aounoe obcnykupanue norpedureneil ocymecTBIACTCA O€3 JIMYHOIO MPUCYTCTBHA
norpedurenei.

IIpu 3a0unoii popme 0OCITy)XKUBaHUA TOTPEOUTENEH UCIIONB3YIOTCA CIACAYIONINE KaHAIbI
KOMMYHUKaIHH:

ITouToBsie otnpasienHus: 656043, r. Bapxayn, nep. Pamumena, 8, od. 10

AJlpec 3J1eKTPOHHOM TTodTh: e-mail: ats_22(@mail.ru

MHorokaHaasHele TeedoHE (B T.4. TIPHEM MokazaHuii ipubopoB yueTa):

s ropuduneckux nuy:

8(3852) 998-098

s chuzuueckux auy:

8(3852) 998-098

Orzen o pabote ¢ 1eGUTOPCKOIT 3a10/KEHHOCTRIO!

MHorokananbHeL Tenedon §(3852) 998-098

Pesxum pabotst: ¢ 8:00 go 17:00, B matHuiry ¢ 08:00 mo 16:00, Ges obena

KpyriocyTouno (qucrerdepekas ciryx6a) 8 (3852) 717-858
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6.5.1. TUIIOBOH AJIrOPUTM 3a04HOTO OOCIyKHBaHHA MOTpeOUTENEH yCTaHABIMBAETCS M
Ka)</[0r0 KaHajla B3auMO/IEHCTBIS ¢ IIOTPEOHTEIAMH.

6.5.2. TUIIOBO{ aJIrOpUTM 3a04HOI'0 00CITYKHBaHUA 110 TEIC(HOHY:

3BOHOK ITOTpeOUTENs;

[IPUEM 3BOHKA COTPY/HUKOM;

TpeIocTaBiIeHne HH(GOPMALIHU T10 3aMpocy MOTPEOUTENs COTPYAHIUKOM,;

ecili Ha MOMEHT IIOCTYIUIEHHS 3arpoca uHpopMmanud, HeoOxomumas Ui OTBETa,
OTCYTCTBYET, COTPYIHHMK HM3BCIIAET IOTpeOUTeNs O TOM, YTO OTBET OyJIeT MpeloCTaBiIeH
TIOCPEJICTBOM HCXOAIIEH CBA3H,

nanbHeiimas obpaboTka oOpaieHus NOTpeOUTeNs, HCIOJHEHHE MEPOTPHATHH 0
0OpAaIIEHHIO OCYLIECTRISLETCS B COOTBETCTBHH ¢ HACTOAIIMM CTaHIapToM.

6.5.3. Turopoil aIropuTM 3da0YHOI0 OOCIYXHBAaHWSA IOCPEACTBOM IIOYTOBOH CBA3M H
DJIEKTPOHHOM IMOYTEL:

perucTpanus odpalleH s NoTpeOuTeNa KaK BXOSIIEH KOPPECTIOHICHITNH;

o6paboTKa OCTYIHBIINX o0partienuii norpeduTenei.

OpUIr'HHAIIEL TOKYMEHTOB I10 3asiBKaM Ha OKa3aHWE YCJYT, KOIIMH KOTOPEIX HamlpaB/IeHbl B
KOMITAaHHIO Yepe3 CPElCTBa JIEKTPOHHO TOYTEHI, TOKHEI OBITh IpeAcTaBicHE B OOLIECTBO B
TeueHHe PErJaMeHTHPOBAHHELIX CPOKOB € JIaThl HANPaBJICHUS 3aiBKH.

6.6. B 11e/151X BbIABICHUA TTPOOIEMHBIX BOIIPOCOB TIPH B3aUMOJEHCTBHH ¢ OTPEOUTEISIMU
¥ TIOBBIEHHA d(QEKTUBHOCTH 00CIyKUBAHUS TTOTpeOUTENEH 0OIIECTBO OPraHu3yeT HE peKe
OIHOTO pasa B rofl «oOpaTHyIO CBA3b» ¢ MOTPEGUTEIAME IyTeM pa3MelIeHus Ha OQUIHaTbHOM
caifre MHGOPMAIIUM MO aHAIU3Y CTATHCTHYECKON OTYETHOCTH MO MOCTYNMBLIMM OGpaIIeHHUAM
U131 BBISIBJIEHHA OTpeGHOCTE! 1 oxkuaaHuii oTpeduTene.

JlomoNHUTENBHO JUIS OpraHu3aliy  oOpaTHOi CBA3M MOryT OBITH HCIIOIB30BaHEI
KITMEHTCKUe TIOYTOBBIE SLIUKH - ANMKA JUId [pHeMa TTHCBMEHHOH KOpPPECIOHASHUUY -
obpaleHnii, MHEHHH KIIHEHTOB, aHKeT.

6.7. OueHka ¥ KOHTPONb (GYHKIMOHUPOBAHMS CHCTEMBI OOCIY)KMBAHMS IOTpeOHTEICH
OCYIIECTRIAIOTCS CISAYIONMMHE UHCTPYMEHTaMHU:

- cHCTeMa MOHHTOPHHTA kalob u oGparenuit norpeduTeNnc;

- cucTeMa OICHKH CBOEBPEMEHHOCTH IIPEIOCTABIICHHS IOTPEOUTEIIM OTBETOB Ha
obpamenus, HHGOPMAITHY U JOKYMEHTOB (B TOM YHCIIE TUIATEKHEIX) U T.11.

- BHYTPEHHHUI KOHTPOJIb KauecTBa 00CTy KHBaHUs [I0OTPeOUTENCH.

6.8. TpeboBaHus K TIepcoHAILY, 00CTYKHBAIOIIEMY TTOTPEOHTENICH:

6.8.1. CorpyAHUKH, B KOMIIETCHIHIO KOTOPBIX BXOIUT B3aUMOJIEIICTBHE ¢ TOTPEeOUTEIAMH,
B CBO&M Jiuiie npecTasisoT O6IecTso 1 oTHomeHue OBuiecTsa K MoTpeduTeo. HewnzmeHnHBIM
B moGoi CUTyallMM OCTaeTcs yBaKEHME K IOTPeOMTENIo, 3[paBElil CMBICI U PAl[HOHATLHOCTD
[IOBeIeHHS COTPY/IHHKOB CTPYKTYPHBIX Hofpasaenenuii OGiecTsa.

6.8.2. TIpaBuiia, KOTOPEIX JIOJDKEH TIPHAEPKUBATECA COTPYAHHK!

COTPY/IHHK JIOJDKEH OIEPATHBHO U KAYECTBEHHO 00CIYKUBATh OTPEOHTEINA;

COTPYIHHUK JOJDKEH CTPEMHTBCS 00ECTIEUNTh MaKCHMalbHbIH AMOIHOHAIBHEIH KOMGOpPT
JUIsl TIOTpeOuTELs;

COCTARJIIONIMMH  BEICOKOH KOMMYHHKATHBHOH KyNbTYphl OOINEHHS COTPYIHHKA C
norpebuTeneM SIBIISTFOTCSL: IpeIyTpPeIUTEIBHOCTE, TAKTUYHOCTD, BEXJIMBOCTb,
J00pOYKETATEILHOCTE W CIIOKOUCTBHE;

COTPY/HUKY CEIyeT UCIONb30BATh CI0BA «CHACHO0» M «TOXKAIyHCTay;

COTPYIHUK BCET/IA [IEPBEIM TIPUBETCTBYET MOTPeOUTENS;
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pcKIouaeTess ofpaleHde K TIOTpeOUTENI0 MO0 TMOJIOBOMY TMPU3HAKY — «MYyXuHuHa» /
«KCHIIUHAY;

COTPYIHHUK B mpoliecce oBmieHus o0palnaeTcesa K noTpebUTeNIo 0 MMEHH i OTYECTBY U Ha
«BEI» BHE 3aBHCHMOCTH OT €r0 BO3pacTa U COLHAILHOTO I0JI0KEHHS.

6.8.3. COTpyIHHK OTHOCHUTCS KO BCEM IIOTPEOMTE/SIM POBHO H BBIICPKAHHO BHE
3aBHCUMOCTH OT JIMUHEIX CHMIATHH Y aHTHIIaTHH.

COTpY/HHK JOJKEH YB@XaTh TOYKY 3PEHMA MOTpeOuUTels BHE 3aBMCHMOCTH OT TOrO
pasesaeT oH ee unn Het. He nomyckaeres sIBHO HaBA3bIBATE CBOIO TOUKY 3PCHIUA, MTHOPHPOBATH
BBICKA3bIBaHHs TOTPEOUTEINS Ml 11epeOHuBaTh.

Ocoboe BHUMAaHHE CleAyeT yAensth pabore ¢ xanobamu morpedurelei: HeoOXoAUMO
BHUMATENBHO BHICIYIIATh TOTPeOUTENS ¥ BBIPA3HTH TOTOBHOCTH pasoOparhes B BO3HMKIIIEH
CUTYaI[HH.

6.8.4. IIpodeccHoHaNlbHBIE TEPMUHBL TTPH OOLIEHUH C norpeduTeneM COTpyIHHK TOJKEH
YIOTpeOIIATE B MEPY M TOJIBKO B TEX CITy4asX, KOrja yBEpCH B TOM, HTO HoTpeOUTeNb TOTHOCTRIO
TIOHHMAET €ero.

6.8.5. Tlpu B3auMOAEHCTBHH C TIOTpeOMTENEM COTPYIHHK HE JOJDKCH TPeoCTaBlIATh
3aBeIOMO JIOKHYH0 HH(GOpMAaLuo TH00 Ne30pHeHTHPOBATE €0 HHEIMH criocobaMu.

Ec/ii y COTpYAHHKA HET TOJHON yBEPEHHOCTH B TOYHOCTH [EPEiaBaeMOi MOTPEOUTENO
uH(GOpMaIUHK, eMy HEOGXOMUMO €e TNepenpoBepHTh. Eciu IS BEIACHEHUS neraneit Tpedyercs
3HAYMTENLHOE BpeMS, TO COTPYAHHKY, OCYMIECTBISIOMIETO 00CIyXKUBAHHE noTpeOuTeIs
[10CPECTBOM TeNehOHHOH CBA3H, CIIElyeT TPEI0KUT TOTPEOUTENIIO CBA3ATHCA IS MOy YCHHA
uHGOPMALMH TIOBTOPHO (TPH STOM yKa3aTh TOYHOE BPEMs) HIH NPEVIOKUTh AILTEPHATHBHBIH
KaHAI TIOTyYeHUs HHHOPMALIMK WK TIPEIOKHTE 00paTHYIO CBA3b (MCXOMAIINI 3BOHOK).

6.8.6. COTpy/IHHK, BO M36ekanue CIyqailHOTO IIPEI0CTABICHHUS JI0XKHOH uH(pOpMaIlnu, He
BIIpaBe KOHCYJIBTHPOBATh IOTPEGHTENs 10 BOMpoOcaM, TPEOYIOUIMM  CrCIHAIBHBIX 3HaHUH,
BBIXOJALINX 34 [IPEeIeNTbl €10 KOMITETSHLIUY,

6.8.7. Vperyaupopanue cropos (KOHGIMKTOB) mpu 0OCITyKHBAHHH norpeOuTenei
OCYLIECTBISETCH ~ MCXOAS M3 TpPUHIMNA  oOecrmedeHus — MaKCHMAIbHOTO  YpOBHA
YJIOBJIETBOPEHHOCTH — noTpebutenell TpH  HEYKOCHMTEILHOM cobmogennn  TpeboBaHUi
IEICTBYIOIIETO 3aKOHOAATENLCTBA U HacTosuX CTan1apTos.

6.8.8. Vperyauposanue cropon (KOH(IUKTOB) OCYIIECTBIAETCA B CICAYIOLIEM TIOPAIKE:

6.8.8.1. IIpu ourom 60 3a04HOM 00paIeHHH noTpeGuTeIs COTPYAHMK, OTBETCTBEHHBIN
3a 06paboTKy obpalicHus, IPUMHAMAET BCe NPEIYCMOTPCHHBIC HACTOATIMMU CrapgapraMu ¥
MHBIMH JIOKJIBHEIMA HOPMATHBHBIMH aKkTaMi KomIaHHH MEPEL K HEZIOMYIEHUIO BO3HUKHOBCHNA
criopHoii (KOH(IMKTHOI) cHTyaluH, a B Clly4yae BOSHHKHOBEHHA TaKoOH CHUTyallMHd MCIIOJIB3YET
BCC IIpelycMOTpeHHEIe HacrosumMu CraHAapTaMn ¥ HMHBIMH JIOKAIBHEIMM HOPMATHBHBIMH
akTamMi KOMIIaHHH BO3MOYKHOCTH Ul PEIIEHHs IaHHOW CrOpHOH (KOH(IMKTHOH) CUTYyarmH
HEIIOCPE/ICTBEHHO B MOMEHT OOpalleHHMs HCXOAA M3 NPUHIMIIOB, ONPEICICHHBIX B II. 6:8.7.
HACTOALIMX CTAHAAPTOB.

6.8.8.2. B ciiydae OTCYTCTBHs Y COTPYIHHKA, OTBETCTBEHHOTO 32 o6paboTky ofpallenus,
BO3MOJKHOCTH 110 YPEryIMpOBAHUIO CIOPHON (KOH(IMKTHON) CHTyalMH, COTPYAHUK BIpaBe
[PEUTOKHUTE TTOTPeOUTENMO 0hOPMUTE 0OpALCHIH B alpeC BRILCCTOALICTO A0JBKHOCTHOTO JIMITA
B yaoGuoil ans norpeGurend dopme u 0bs3an obecrieynTh nepefady Takoro oOpallleHHs Ha
pACCMOTpEHHE YIIOIHOMOYEHHOTO JIWIA B YCTAHOBJICHHOM JIOKAIbHBIMU HOPMATHBHEIMU aKTaMH

HOPSAIKE.
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7. Tlopsaok npHemMa H PACCMOTPEHHS eIHHOH TemaocHa0KaloIeH opraHu3alHeH
o6pamenuii (mpeTeH3uii, xan06) morpeduTelIel HA ee IeACTBHS, B TOM YHC/IE II0 BONPOCcaM
obecredeHns cobII0IeHHA 3HAYeH I TapAMEeTPOB KavecTBa TelJIocHA0KeHH:A H
napamMeTpoB, OTPAKAIOIIHX AONYCTHMBIE epePLIBLI B TEIIOCHAOKEHHH

7.1. OGpamenus (upereHsud, kanobnl) mHoTpeOuTENneH Ha  AeHCTBHA  eMHOM
TerutocHaGKaoMIell  opraHuzaleifl TPWHMMAIOTCS W PacCMaTpuBAalOTCS B COOTBETCTBHU
MOPSLIKOM 06CITYKUBAHUS TTOTPEOUTENEH, YCTAHOBICHHEIM HacTosAluME CTaHIapTaMu.

7.2. Tlotpeburensy ObmecTra obecreunBaeTes 0GHLEKTHBHOE PaCCMOTPEHHE 00palleH it
(>xanob).

[Ipu ouHOM obpauieHuy ¥ oGpalieHUH IO CpelcTBaM TeleOHHOH CBA3H MOTpeOUTemo
[IPeOCTABIAETCS OTRET B YCTHOH dopme.

Eciu oGparienue npenonaracT NMCMEHHBIH OTBET MIIM HAIIPABJICHO Ha e-mail, To OTBET
HaIpaBJIAETCA TI0 aipecy, YKa3aHHOMY [OTpeOHTENeM.

Paccmotpenre  obpamenuii  (kano6) MCXOAMT M3 TIPUHLMIA [00POCOBECTHOCTH
notpeburens. Ilpu paccMorpenun obpamenuil GUIHYECKUX JIAILL, [PEACTABIAIONIHMX COLUUATBEHO
ySI3BUMbIE KATETOPUHU HACENICHHS, a TAKKE NpenpuanMarelel 6e3 o6pasoBaHus I0PHAUYECKOro
JIMIA ¥ MAnoro Gu3Heca, YIUTHIBAETCS, YTO Y JAHHOM I'PYIIBI IoTpeOuTeieil HET IOpHUIHYECKUX
M TEXHHYECKHUX 3HAHMH 110 BOIPOCAM TeTlnocHa0KeH .

7.3. Paccmorpenue obpaimieHus He TpomsBojurcsa (¢ yBejOMIeHHEM 00 3TOM
noTpeOUTeN) B ClIydasx:

- ecimy oOpallleHHe COAEPKHUT HelleH3ypHEIe 160 0CKOpOHTE/IbHBIe BRIPAXKEHUS,

- ecni B OOpAIEHUH COAEPKHUTCS BOIPOC, HA KOTOPHIA JaHHOMY HOTPEOUTEIIO YIKe OBLI
IIPEAOCTABIIEH OTBET 110 CYIIECTBY B CBS3M C paHEE HANPABILIEMBIMH 00paIleHUAMM, ¥ TP STOM
B 0OpAIIEHAN HEe IPUBOIATCS HOBBIE MOBOJIBI Wl OOCTOATENIBCTBA;

- €CJIM OTBET 110 CYIIECTBY TIOCTABIEHHOr0 B 0GPAIIEHIH BOIPOca HE MOXKeT OBITh Jan Ge3
pasrjalieHus CBEICHHH, COCTaBIAIONIMX KOMMEPUCCKYH TalHy, TroCyAapCTBCHHYIO TaiiHy,
TepCOHAJIBHBIC [AHHEIE CyOBEKTOB MM UHYHO KOHGHICHIHATBHYIO HHpOPMAITHIO.

PaceMoTpenue obpaienus (6e3 yBe1oMIeH s IOTPEOUTENs) He IPOU3BOAUTCA B CITydaaXx:

- €CJTM TEKCT MUCEMEHHOI0 oOpaleHus He MOAJaeTCs POYTEHNIO;

- ec/TM KOHTAKTHEIE JaHHBIe, HeoOXO0IUMEIE JUIS OTBeTa Ha oOpalneHue, He yKa3aHsl.

7.4. O6pamenue norpeduTens 00  OTKIOHEHHH  YCTAHOBICHHBIX — JIOIOBOPOM
TeIUIOCHAGKEHHS 3HAYCHWH MapaMeTpoB KauecTBa TEIUIOCHAOKEeHHA W (Wid) MapameTpos,
OTPAXKAIOIIMX JIOIYCTHMEIE IEPEPEIBRI B TEIUIOCHAOKEHHHM, 3a MNPCAC/IBL MX PaspeIleHHBIX
OTKJIOHEHWH, MOXeT ObITh I[OJaHO B IMHYI0 TEIUIOCHA0KAIOUIY0 OpraHu3aluio  IpPH
oOHapyeHUH TaKMX OTKIOHCHWH HE3aMeTUTEIBEHO m00BIM M3 CIIOcO00B, YCTAHOBJICHHBIX
HacTosmuM CTaHAAPTOM, U MOMIEKUT 00M3aTebHON PErucTpalliy SIMHOM TEIIOCHa0KaroeH
opranusaiuei.

Croco6bl  ofpamennii  moTpedurens 00 OTKIOHEHMH YCTAHOBJICHHBIX JIOFOBOPOM
TerToCHAGKEHWs 3HAYEHUH [MapaMeTpoB KadecTBa TEIUIOCHAOKEHMA W (WiM) MapameTpos,
OTPaKAIOMIMX JIOMYCTHMBIC TEPEPHIBEI B TEILUIOCHAOKCHMH, 33 MNPEAC/IBL MX PaspelICHHBIX
OTKJIOHEHHIT:

ouHoe - 110 ajipecy: T. bapuayi, nep. Panuiesa, 8, og. 10

Yackr paGoThl ouca 0UHOTO 0GCTYKUBAHKSA TOTPeOUTENCH:

B ToHeAenpHAK-ueTBepr: ¢ 8:00 1o 17:00, nsrauna ¢ 8:00 xo 16:00

3a04UHOE!

TlouroBsie oTmpasnenus: 656043, r. bapnayn, nep. Panuuiesa, 8, op. 10
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AJpec 2J1eKTPOHHOI 10uTH!: e-mail: ats_22(@mail.ru

MHorokaHaspHble Tene(OoHs (B T.4. IIpHeM IoKa3aHu# npubopos yyera):

JIns iopuoudeckux 1uy.

8(3852) 998-098

Jlna husuueckux auy:

8(3852) 998-098

Orien o pabote ¢ JeOUTOPCKOM 3a10/DKEHHOCTEIO!

MmuorokaHaasHbIH Tenedhon 8(3852) 998-098

KpyriocyTouno (jucrerdepekas ciyxoa) 8 (3852) 717-858

7.5. Ha ocHoBanum oOparieHus motpedurens o0 OTKIOHEHMH 3HAYCHUM TapaMeTpoB
KauecTBa TeriocHaOkeHusa W (WIH) MapaMerpoB, OTPaKalolMX JOMYCTUMBIE IIEPEPHIBEI B
TerocHabKeHUH, 3a TPEAC]El MX pPaspelieHHBIX OTKIOHEHMH, eluHas TelulocHaOKaromas
OpraHM3alus OCYIIECTRISET OCMOTP COCTOSIHUS NpHOOpa y4eTa M CXEMbl €ro MOAKMOYCHH,
pe3yJIBTaThl KOTOPOrO BHOCATCS B aKT IIPOBEPKH, COCTABIACMBIH €MHOH TeIIocHabKatoeH
opranuzaiiieii u morpeduTeneM.

O BpeMeHHu [POBEJICHHS NPOBEPKHA €/IMHAs TEIIOCHA0XKAKOIIAA OPTraHu3aLisl yBeIOMIACT
noTpeGuTeNs He [03HEE YeM 3a 15 MUHYT JI0 [IPOBEICHHSA IPOBEPKH.

B akTe NMpoBEPKU YKa3BIBAOTCS:

nokazanus puGopa ydera TEIUIOBOH JHEPTHH 33 CYTKH, B KOTOPHIX 3apEerMCTPHPOBAHO
obpamenne noTpeGuTeNs, B TOM Yucie (AaKTHYCCKHil MacCOBBIM pacXoll TCIVIOHOCHTEIA B
mozaromeM TpyGonposone, (GakTHUeCKas CpEJHeCYTOYHas TeMIepaTypa TCIUIOHOCHTENA B
nmojatomeM W obpaTHoM  TpybGompoBoze,  (GAKTHYCCKOE — CPEAHECYTOUHOE  [IABJICHHC
TEIUIOHOCUTENSA B [IOAIONIEM TPYOOIIPOBO/IE;

jaTa ¥ BpeMs Hayaja OTKIOHCHMs 3HAYCHHH NapamMeTpoB KauecTBa TEIIOCHAa0KEHNUA U
(WIM) TIApaMeTPOB, OTPAKAIOIIMX JOIYCTUMEBIC IEPEPHIBEI B TEIIOCHA0KEHNUH, 3a IIPE/IENbI
paspeleHHbIX OTKIOHEHHI;

OITMCAHHE COCTOSHHS TPUOOpa YUIETa U CXeMbI ero HOAKTIOUEHNA Ha MOMEHT 00palleH
noTpeGHUTENs X Ha MOMEHT IO/ITMCAHMS aKTa IPOBEPKH.

Fcild HAa MOMEHT COCTABIEHHS aKkrta [poBepku (aKT HapylleHUs KadecTsa
TeIUIOCHAGIKEHMS He TIONTBEPAUTCA, TO B aKTe MPOBEPKH yKasbiBacTcst 00 OTCyTCTBUU (akTa
HapyLIEHNs Ka4ecTBa TEIOCHAOKEHHS.

7.6. B ciygae oTkaza motpeOHUTENA IPUCYTCTBOBATE NIPU COCTABICHHH aKTa POBEPKH HITH
OT ero MOJAMHCaHus, eldHas TelulocHaOKalolas OpraHu3allds COCTaBIIACT aKT NPOBEPKH B
MPUCYTCTBAM JBYX JIOOBIX HE3AMHTEPECOBAHHEIX JIMI, KOTOPBIC MOJTBEPHKIAIOT CBOMUMHU
nofnucsaMy (GakT OTCYTCTBHA MOTPeOHTEIsl [IPU COCTABJICHUH aKTa WIH ero OTKasa MOATHCATE
axT.

8. TTopsi0K CHSTHSI M TPHEMA NoKa3aHuii IPHOOPOB y4eTa, a TAKIKe NPOBeIeHUs IIPOBEPKH
COCTOSIHHS MPHOOPOB yUeTa

8.1. M3Mepenus ¥ pervcTpalius IapaMerpoB, Y4ET M pacueT (haKTUUECKOI0 KOJIMYECTBA
norpebieHHs TEIUIOBOH DHEPIMH MPOM3BOAUTCA B COOTBETCTBHH C TpeGopanuamu [IpaBuil
KOMMEPUYECKOI'0 y4eTa TEIVIOBOH HHEPrHM, TEIUIOHOCHTENS, YTBCPIKACHHBIX IIOCTAHOBICHHEM
[IpaeurenscTha Poccuiickoit ®epepanmn or 18.11.2013 Ne 1034, u gpyroii jeiicTByromuiei
HOPMATHUBHO} 1 TEXHUYECKOH JIOKyMCHTaLEH.

8.2. CHsitMe ToKazaHWii TpuBOPOB ydeTa TEIUIOBOM 3HEPTMHM M (WJIH) TEIUIOHOCHTEN,
OCYILECTRIISET MOTPeOUTENb 23 YHCiIa TEKYIIETO MECs1a.
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8.3. Exaunas TemwiocHabkaromas OpraHU3aIiMs NPUHUMAET OT MOTpeOMTells I0Ka3aHUs
prGopoOB yueTa TeIUIOBOi HHEPruy U (MIM) TEIIOHOCHTENS ¢ 23 1o 25 YnciIa TEKYIIEro Mecsna
B QopMe oryera O HOTPeOIEHHOH HSHEPTUHM, COITNACOBAHHOW CTOPOHAMH TPH 3aKIHOYEHUH
JOrOBOpa TEIVIOCHAOXKEHMs, M B BHIE IIOCYTOUHOH pacreuyaTkKu apXMBHBIX 3HAUCHHI
PErUCTPUPYEMEIX T1aPAMETPOB TETUIOHOCHTEILS.

OTYeT W aKT CHATHUA ToKazaHull mpubGopor ydera sHepruu B ETO mepenpaer nuro,
HA3HAYEHHOE WM VIOJHOMOUYEHHOE Ha TO PACHOPAIUTENBHEIM NOKyMeHTOM IloTpebunreis
(TIpHKas, paclopsKeHUe, TOBEPEHHOCTE), HIIM 3aKOHHEIN TpencTapuTens [lorpeburers.

8.4. Ilpn 3aKIIOUEHHH JOTOBOpA TEIUIOCHAOKEHMS, Iopsdeid BOIBI HACEICHHIO TpPH
HEIIOCPE/ICTBEHHON (opMe YIPABICHHS €/MHAsA TEIIoCHaOKaoLias Opranu3alus IPUHAMAcT
NoKa3aHug NpubopoB yueTa ¢ 23 J10 25 4ucia TeKyLero MecAIa:

OT MOTpebuTeNs - MOKA3aHUS 110 MHIMBU/LYAJIbHEIM (KBaPTHPHBIM) IPHGOpaM ydeTa;

OT YIIOIHOMOYEHHOrO Jiulia (1160 CTapmuM 10 JoMYy, M0 YIOTHOMOYCHHEIM JIMIIOM
06CTyKUBAIOIIEH OpraHU3aluy) - MOKa3aHHA 10 OOIIEeI0MOBBIM npubopaM yd4era B BHJIE
eXKECYTOYHOTO JKypHala ¥ HAKOIUTENBHEIX 3HAYEHHH TCIUIOBOM OSHEPrHM U MAacChl
TEIMIIOHOCHTE]IA.

8.5. OTBETCTBEHHOCTH 3a JI0CTOBEPHOCTH IPEICTABICHHBIX JaHHBIX MOKa3aHUH MPUOOPOB
ydera TeIUoBoil dHeprud U (WIH) TETUIOHOCUTENS HECeT MOTPeOUTENb M YIOIHOMOYCHHOE UM
JHIIO.

8.6. Y3en yuera dHEpPI'HH CHMTAETCS JOIYLICHHBIM B SKCIUTyaTaluo, T.€. JOMyIEeHHBIM K
BEJCHUIO yueTa (AKTHUECKH [OMy4eHHON DHEPruM, € JaThl NOJINMCAHMA AKTa BBOJA B
SKCILIYaTALMIo y3/1a yueta Eaunoil TerocHabxkatoielt opranusaiueii 1 noTpeOuTesieM.

[IpueMka y3ma ydera B OKCIUIyaTallMI0 MPOM3BOMMTCA 10 IMCEMECHHOH  3asBKe
[Torpebures.

8.7. ETO umeer mpaBo otkazath [JoTpeGUTeNO0 B IPUEMKE MECSYHOTO OTYeTa MOKa3aHuH
npubOpPOR yHeTa SHEPTHH, B CIEAYIONINX CIydasiX:

a) OT4eT MMoKa3aHuii IpUOOPOB yyeTa SHEPTHH HE COOTBETCTBYCT cornacoBanHoi popme;

6) ysen ydera sHeprum He jomyiieH ETO B sKcIulyaTalldio, T.C. K BEICHHIO y4CTa
MIOJTY4EHHOU SHEPTHH,

B) HeBEIMOIHeHHA npeanucanuii ETO B uacTu opranu3ally yuera;

r) yd4eT TEIUIONOTPEOIEeHUs OCYIIECTBISETCS ¢ TNPUMEHEHHCM B COCTaBe ys3la ydera
CpeJICTBA M3MEPEHHS C HCTEKIITHM CPOKOM JeHCTBUA ["ocyapcTBEHHOM IIOBEPKH;

n) npu HewcronHeHnd IlorpebuTenem ycTaHOBIEHHBIX TpeboBaHMH K OIPEACICHUIO
(pacueTy) KOJIMYECTBA YHEPTHH;

¢) B mpencrapienHoM llorpebureneM ordyeTe colepKaTcs HEIOCTOBCPHBIC JaHHEIE,
CBHIICTENBLCTBYIOIME O HEHUCIPAaBHOCTH MpuOOpa ydera B MCTEKIIEM pPacHeTHOM IICPHOAE, O
KOTOpOH He GBIT0 cBOEBpeMeHHO coobmeno B ETO;

5K) TIPY HECOOTBETCTBHHU (aKTHYECKOro IUara3oHa U3MEPACMBIX [1apaMeTpOB JiHalla3onaM
M3MEpEHHUH, YCTAHOBIEHHBIX IPUOOPOB yyeTa, B TOM YHCIIC BBIXOJ 3a TIPCIC/IEI JOITy CTHMOH
OTHOCHTEJILHOH ITOrPEImHOCTH.

8.8. Ilpm BEIXOJE y3/Ja y4yera M3 CTPOs WM BEIABICHHH Kakux-1u00 HapymeHud B
GYHKIMOHUPOBAHUM CPEJICTB U3MEPCHHUI IloTpebutens 0053aH He M03/IHEe, YEM Ha CIIEIYIOLIH
paGounit JeHb, CICIYIONHMH 32 AHEM BO3HUKHOBEHHA NaHHOIO cOOBITHSA, TUCEMEHHO HU3BECTHTE
06 atoM ¢akre ETO, ykasas [py 3TOM XapakTep BHISIBIECHHOW HEUCIIPABHOCTH, AaTy M BPEM: &€
BO3HMKHOBEHMS.
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8.9. [Ipu HewclpaBHOCTH MpHOOPOB yueTa, UCTCYCHHH MX TOBEPKH, BKIIOHas BBIBOI U3
paboTHl VIS PEMOHTA HIIH TOBEPKH Ha CPOK M0 15 CyTOK, julsi pacdyeTa SHEPTrHH NPUHUMAETCA
Cpe/IHECYTOUHOE KOIMYECTBO SHEPIHH, ONPEJIENEeHHOE 110 npubopaM ydera 3a BpeMs LITaTHOM
paboThl B OTUETHBIH IEPHOJ], IPUBEICHHOE K CPEIHECYTOYHOH TeMIIepaType HapyKHOIo BO3ayXa
3a OTYETHBLH IIEPHO]I.

8.10. Ecau uHOe He TpeaycMOTpeHo 3akonojarenscTBoM, ETO camocTodTensHO
OIpE/IENAET KOMMIECTBO SHEPTHH B CIEAYIOINX CIyUasX:

a) OTCYTCTBUA MPUOOPOB y4YeTa DHEPIHHU;

6) HEHCIIPaBHOCTH IIPUOOPOB yueTa CBEIIIE 15 CyTOK B TEUEHHE TCKYIIEro MECAIa;

B) BeispicHMA ETO HeucrpaBHBIX MPUOOPOB y4yerd, OTCYTCTBYIOIIHX (MOBPEXKICHHBIX)
wioM0 WIH MOBEPUTENBHEIX KIeMM, (aKToOB HECAHKIIMOHWPOBAHHOTO BMEIIATE/ILCTBA B pabory
npu6opos, danbCHPUKAIIN 0Ka3aHNH, MEXaHUYECKIX TOBPEKICHHH MM HHBIX HapyIeHuH B
QyHKIMOHUpPOBAHUK y31a ydeTa. B nanubix ciaydasx ETO Bropape Mpou3sBecTH Nepepacter
KOJIMYECTBA SHEPTUH, OTIYIIeHHod IToTpeOuTemo, 3a NepHo/i BPEMEHH, UCTEKIINA ¢ MOMEHTa
peIbIAYyIiero Jomycka mpubopa ydera B OKCIUyaTallHio. [lepepacyer OCyHIECTBIISIETCA B
PACUECTHOM MecsIle, CIEAyIOIEM 3@ MecslleM, B KOTOpom ObLIM OOHapyXeHbl YKa3aHHBIC
00CTOATENILCTRA,

r) orkasa B mpunstui ETO K omiaTe MECSYHOro OTYETa MOKa3aHHM npubopos yuera
suepru [TorpeGuTens B COOTBETCTBHH C YCIOBUAMH JIOTOBOPA.

B yKa3aHHBEIX CITydasX KOJMYECTBO SHEPTHH OIPE/ENACTC B COOTBETCTBHH C MeToauKoH
OCYIIECTBJIEHHS KOMMEpYECKOro yuera TCIUIOBOH 3HEPTHH, TEINIOHOCHTEIL (YTBEpIKIEHHOIH
mpukazoM Muncrpos Poccuu ot 17.03.2014r. Ne99/mp) ¢ ydeTroM HOPMATHBHBIX
TeXHOJIOTHYECKUX MOTEPs U TEXHOJOTMYECKHUX 3aTpaT B ceTax IloTpebutens, paccuMTaHHBIX B
coorsercTBuu ¢ IIprkasom Munsnepro PO Ne 325 or 30.12.2008 r., a Take NEHCTBYIOIMMH
HOPMATHMBHBLIME TIPABOBBIMK akTamu Poccuiickoit @ejepanyy, periaMeHTHPYIOWUMH HOPAL0K
OIIpee/IeHHs KOJIMYECTBa SHEPTHH.

8.11. Vperymupopanue pazsormacuit mexmay ETO u lloTpeburenem, BO3HMKIIUX TPH
PACCMOTPEHMM OTYeTa 3a TMOTPEONIEHHYIO OHEPIUI0, OCYIISCTBILICTCS HA  OCHOBAaHHH
npefocrasiennbix Ilorpeburenem B ETO mportoxona ["ocynapcTBEHHON TOBEpKU MPUOOPOB,
BXOAIIMX B y3ea yuera [Torpebutelis 1 apXMBHBIX TaHHBIX 32 tpebyemuiit ETO nmepuoz.

8.12. ETO wumeer mnpaBo OecrmpelsTCTBEHHOrO J0CTynma K TEIIOHCIIONB3YIOUIEMY
oGopyIopanuto, MpubopaM M CPENCTBaM ydera MOTpeOHTeNns Uil TPOBEPKH HCIPABHOCTH
MpUGOPOB ydera, COXPAHHOCTH KOHTPONBHBIX TUIOMO W CHATHS [IOKa3aHui M KOHTpOIS 3a
CHATBIMH TIOTpeOMTEIEM IIOKA3aHMAMH, TNPOBEACHUS TIOBEPOK, PEMOHTA, TEXHMYCCKOTO H
METPOJIOrMUYECKOr0  OOCITy)KMBaHMS, 3aMCHBI IPHOOPOB yYeTa, €CId OHM TpUHAIEHAT
TeruTocHabXKaroIIeH N TeIUIOCETEBOH OpraHu3alliy.

8.13. Ilpu ycraHoBke oGIIeOMOBOTO, 06Imero (KBapTMpHOIo) mpubopa y4era pacxola
SHEPrUM YMOJIHOMOYEHHOE IIMIO IOTPEOUTENs HPOU3BOANT BBI30B NMPEACTABUTCIIA ETO nna
mpoBepku IpHGOpOB yuera. IIpu OTCYTCTBHM 3aMEYaHWH COCTABISCTCA M IOIMHMCHIBACTCA
IBYXCTOPOHHMIT AKT JIOIyCKa y3/a y4eTa B dKCIUTyaTalHIo. C mMoMeHTa nojnucanns Axra 6e3
3aMevaHnii 0GerMM CTOPOHAMH, Y4YeT SHEpTHM M TCINIOHOCHTENd, OCYLIECTBIACTCA C YHCTOM
rmokazanuii Janroro rnpubopa ydera.

VomHoMoueHHoe Juio morpeburens o00A3aHO IIOBTOPHO  OCYIIECTBUTH  JIOMYCK
npeacrasurend ETO K y3ny yuéra IpeIcTaBUTCIIO ETO 3a MecsIl 10 HCTEUEHUs CPOKa AeHCTRH
AKkTa JlollycKa y3lla ydera B OKCILIyaTalldio, O 4YeM COCTaBJIACTCH COOTBETCTBYIOLIHH
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NIBYXCTOPOHHHI AKT TMEPHOJIMUECKON IIPOBEpKH y3jia ydyera. lIpoBepka OCYIIECTBIAETCA 110
3asiBKe yroJiHoMoueHHoro nutia [Torpebureni.

8.14. Ilepen KaIRIM OTONMTENBHEIM IEPHONOM M TOCJIE OYEPEJHOU TIOBEPKHU HIM
peMoHTa NpubopoB yueTa (y3na ydeTa) OCyIIeCTBIACTCA MPOBEPKA FOTOBHOCTH MPUbOpa yyera K
HKCIUTyaTarny, O YeM COCTABILACTCS aKT [IEPUOIMIECKON TTPOBEPKH.

8.15. Beoj B sKkclulyaranmio npubopa ydeTra, YCTAHOBIEHHOIO y IOTpeOHTENs, W ero
IIPOBEPKA OCYIIECTRIACTCA KOMUCCHEN B CIIEIYIOIIEM COCTABE!

a) IpeJICTABUTENE €IMHOM TerIocHabKaloe opraHu3aliy;

0) mpeacTaBUTElb IOTPEOHUTEIS,;

B) IIPEACTABUTENh OPTaHM3aIlMM, OCYIIECTBJIABIICH MOHTaXX M HalaJKy BBOJMMOTO B
IKCILIYaTaInio mpubopa ydera.

Kommuceus coznaeTcd BIafelbleM y3/Ia y4eTa.

.16, Jlns BBOZA B DKCIUIYAaTALMIO Brlajenen npubopa yuera MPEjACTaBIIET KOMUCCHH
MPOEKT y3jla ydeTa, COTVIACOBAHHBIM ¢  TETIOCHAOKAoIedl —opranusaluel, BEIIaBIIEH
TeXHWUCCKHE YCIIOBHA M [ACHIOPT y3Jia yUeTa MM MPOEKT [1acrmopTa, KOTOPbli BKIIIOYACT B cels:

a) cxeMy TpyGOIpPOBOJOBR (HaumHas OT TPAHHIE OalaHCOBOH NPHHAJIEKHOCTH) C
yKa3aHHEeM TPOTHKEHHOCTH M JIMAMETPOB TPyOONpOBOMOB, 3allOPHOH apMaTyphl, KOHTPOILHO-
M3MEPUTENIBHEIX TIPHOOPOB, IPA3EBHKOR, CIIyCKHHUKOB U ITEPEMBIUCK MEKIY TpyOOIpoBOIaMH;

6) cBHIETENLCTBA O IMOBEpKe [PUOOPOB W JIaTUMKOB, MOAJTEKAIIMX IIOBEPKE, C
NEUCTBYIONTMMH KIIEHMaMH TIOBEPHTEII;

B) a3y [JaHHBIX HACTPOEUHBIX I[APAMETPOB, BBOAMMYIO B M3MEPHUTEIIBHBIH OJIOK WITH
TEIJIOBBIYMCIIUTENB;

r) cxeMy ITOMOMPOBAHUS CPEICTB M3MEPCHMH M OOOpYIOBAaHMS, BXOJIIETO B COCTAB
y37a ydera, MCKIIOYArIyl0 HECaHKIHOHMPOBAHHEIC ACHCTBHA, HAapyIIAOUIUe TO0CTOBEPHOCTH
KOMMEPYECKOT'0 ydeTa TeIIoBON SHePTHH, TEIUIOHOCHTEIIA;

1) MOYacoBEIC (CYTOYHEIE) BEOMOCTH HEMPEPBIBHOM paboTEl y37a ydera B TEYCHHE 3
CyTOK (U1 0GBEKTOB ¢ FOPSIYUM BOJOCHAGKEHHEM - 7 CYTOK).

8.17. JIOKYMEHTE [UIsi BBOJAa y37a ydyera B DOKCIUIyaTalMIO MPCACTAB/LSIOTCA B
TeruIocHaGKAIONIYI0 OPTaHM3alMI0 JUT PaccMOTpeHua He MeHee ueM 3a 10 pabouux IHEH 10
IPeNnoIaraeMoro JHg BBOJIA B SKCILTyaTallUIo.

8.18. IIpu mpueMKe y3iia yyeTa B HKCIUTyaTalldio KOMUCCHEH IIPOBEPSETCA:

4) COOTBETCTBME MOHT@)XKA COCTABHEIX HacTed y3/la ydeTa HPOSKTHOM JOKyMEHTAIlnH,
TEXHUYECKUM YCIOBHIM 1 HacTosuM [IpaBuiam;

6) HaJM4ie TIACTIOPTOB, CBUAETEILCTE O TIOBEPKE CPE/ACTB U3MEPCHUI, 3aBOICKAX om0 H
KJICHM;

B) COOTBETCTBHME XapaKTEPHCTHK CPEIACTE U3MEPEHWH XapaKTepPHCTHMKAM, YKa3aHHBIM B
MACIIOPTHEIX AaHHEIX Y3714 y4YeTa;

) COOTBETCTBHE MAIIa30HOB HM3MEPEHHI MapameTpos, HOIMYCKAeMbIX TEMICpaTypHBIM
rpaduKOM M TUIPABIMIECKUM PESKUMOM PabOTHI TEILIOBBIX ceTell, 3HA4YEHMAM YKa3aHHBIX
[1apaMeTpOB,  ONMPEJE/SEeMBIX  JIOTOBOPOM M YCIOBMAMHM  LOAKIIOYCHMA K CHCTCME
TerurocHabKeHHA.

8.19. TIpu OTCYTCTBHM 3aMCUaHU K y31y yuera KOMMCCHEH MOANMHCHIBAETCs aKT BBOJAA B
SKCILTYaTalMIO Y3714 YUeTa, YCTAHOBJIEHHOTO Y [OTPeOUTEI.

8.20. AKT BBOJA B OSKCIUIyaTAIMIO y3/1a YyuyeTa CIY)XKHT OCHOBAHWMEM [UIS BEJICHUA
KOMMEpPYECKOr0 y9eTd TEIJIOBOM 9SHEpPTHM, TEILIOHOCHTENA IO npubopaM y4dera, KOHTPOJIS
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KauecTBa TEMJIOBOI SHEPTHH M PEKMMOB TEILIONOTPeO/IeHUs ¢ HCIIONB30BAHNEM MOJIydaeMOH
H3MEpUTEIbHOH MHDOPMAITHH ¢ JAThI €10 MOAIUCAHHS,

8.21. Ilpu moAmucanMu axkra O BBOJE B DOKCIUTyaTallMIO y3lla ydera Yy3el ydera
mombupyercs.

[Tnombupopanue y3ja yueTa OCyIICCTBIIACTCA:

a) TpeICTaBHUTEIEM TeEIUIOCHAOXKAIOIIEH oOpraHM3aldd B clIydae, €clIu y3ell YdeTa
TPUHAIEKUT IOTPEOUTENIO;

6) rpejcTaBUTENEM MTOTPEOUTENS, Y KOTOPOTO YCTAHOBIIEH y3€]I y4ueTa.

8.22. MecTa u ycrpoiicrsa s IIOMOMPOBKH y3/ia ydeTa 3apaHee TOTOBATCS MOHTaKHOH
opranusanyeil. TI1oM6upoBKe MOMIEKAT MECTA TOJAKIIOUEHHA NEPBHYHBIX NpeobpasoBaTenci,
Pa3beMOB  3JIEKTPUYECKHMX JIMHHM CBA3H, 3alMTHLIX KpPBIIIEK HA OpraHax HACTPOMKH M
PEryJIHPOBKH TpUOOpPOB, Kadbl HIEKTPONHTAHMS TIPUOOPOB M japyroe o6opyloBaHue,
BMEIIATENLCTRO B paboTy KOTOpOro MOXeT IIOBIeYh 3a CO0OH MCKaXKCHHE Ppe3yJIbTaToB
HN3MEpEeHHI.

8.23. B ciayyae HajiMuusl Yy WICHOB KOMHCCHH 3aMEYaHHH K y3Jly yueTa W BBIABICHMS
HEIOCTAaTKOB, MNPEIATCTBYIOUIHX HOPMaJIbHOMY (]JYI‘IKTIHOTTHPOBELHHIO y3ja ydcTa, 3TOT Y3el
yueTa CYATAeTCs HeIPUIOMHBIM JUIS KOMMEPYECKOTO yueTa TeII0BOM dHEPIUH, TEIIOHOCHTEIS.

B 3TOM cllydae KOMHCCHEH COCTaBJIACTCS aKT O BBIABICHHBIX HEJOCTAaTKaX, B KOTOPOM
MPUBOJAMTCS TOJHEIA IlepeYeHb BBIABJICHHBIX HEJIOCTaTKOB M CPOKM M0 MX YCTPaHECHHIO.
VKasaHHBIA aKT COCTABISETCA ¥ TOJIIMCHIBAETCA BCCMHM WIGHAMH KOMHMCCHM B TeUeHHE 3
paboumx saueit. IlopTopHas mnpueMkKa ysna y4era B SKCIUIYaTalMIO OCYLIECTBIACTCA IIOCIE
TIOJTHOTO YCTPAHEHHS BBIABICHHBIX HAPYIICHHUIA.

9, TTopsiA0K oNpe/esieHus IIJIAHHPYeMbIX 00beMOB NMOTped/IeHHUs! TENIOBOI SHePruH
(MOIHOCTH) H (MJIH) TEIJIOHOCHTEJIS Pa3/ieJbHO N0 BUAAM HOTpebienus 1 obMena
uHdopManHeii 0 NIaHHPYeMbIX 0GbeMax HoTpebIeHHs Mex/1y eMHOH TeniocHalKalomeH
opranuzauuei H mNoTpedUTENSAMH

9.1. Ilnauupyemuiif 06beM TOTpeOlieHHs TEIUIOBOM 3HEPTHH (MOUIHOCTH) H (nnn)
TEIUIOHOCUTENS OIpEIEIeTess Ha OCHOBaHUM 3asBKu IloTpeOuTens, mpeacTraBiieMon eXEroiHo
1o 1 MapTa roja, IpeAecTBYIOMIEro roy, B KOTOPOM TPEAIOIIAracTcs MOCTaBKa.

Eciu npeyioxeHue [0 MOpsIKy onpeenenus o0beMa moTpedneHus TelIoBoH dHEPTHH 1
(W) TEIUIOHOCUTENA He TOCTYIMIO B yKasaHHBIE CPOKH, B CIIEIYIONIEM TOAy ISHCTBYIOT
06heMBI ToTpediieHHs TEKYIIEro roja.

9.2. TTorpebuTens BrpaBe He MeHee 4yeM 3a 90 JHEH 10 OKOHYaHMA CpOKa IEeHCTBUSL
JIOroBOpa  TEIUIOCHA()KCHHSI HANpPaBMTh 3aiBKY HAa M3MEHEHHC 3aABJICHHOTO TOpAiKA
ompeeeHus 06beMa MOTpeGIIeH s TeTIOBOM IHEPriy U (IIH) TeTIOHOCHTEIISL.

9.3. Ilnanupyemsrii o0nemM HOTpeOIEHHA TEIUIOBOH HHEPIUU (MomHOCTH) H (WIH)
TEIUIOHOCUTENS ¢ pa30OMBKOM I10 MecAlaMm YCTaHABIHBACTCA B JOTOBOpE TerutocHabKeHHus
pasfeqbHO [0 TEIUIOBOH DHEPrMM M TEIUIOHOCHTENIO 110 obbekTaM noTpeduTens,
TemIonoTpebIAIOIHe YCTAHOBKH KOTOPOTO MPUCOSIHHEHBI K CHCTEME TeIIocHa0kKeHnsa B 30He
nesrelbHOCTH EHHOM TermnocHabKalolel opraHi3aliu.

9.4, Jloropopuslii oOheM [OTpeOICHHS TEIUIOBOH HHEPIUH (MomHOCTH) W (MIM)
TeIToHOCHTE A, MOXeT GHITh m3MeHeH 1o cornamenmio ETO u morpeburens 10 20 yucna
MecsIla, MPEALIECTBYIONEro PacyeTHOMY, Ha OCHOBAHMM COTVIACOBAHHOM TMHMCHMEHHON 3aiBKH

[Torpebureis.
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9.5. Ilianupyemblii 00beM moTpeGIeHHMS TEIUIOBOH 3HEpruM (MOLUHOCTH) U (WiN)
TEIUTOHOCUTEN YCTAHABIMBAETCS B TIpe/ieiaX MaKCHMAJbHOH TEIUIOBOM HArpy3KH Kaxaoro
o6BexTa MOTpeOUTENs, TEILIONOTPEOIAIONIME YCTAHOBKH KOTOPOTO MPUCOSIUHEHBl K CHCTEME
TeruiocHabkeHws B 30He IesTeabHocTH EauHol TerutocHatxkaomei opraiu3anyy, ykasaiHoi B
JIOrOBOPE TETIOCHAOKEHHSL.

9.6. Emunasg TeruiocHaO}KaroIas oOpraHU3alidsg BIOpaBe B OOHOCTOPOHHEM IOPAAKE
YMEHBIINTh [OTOBOPHEIA 00beM HOTpeOeHHs TEIIOBOH SHEpPruu (MomHOCTH) W (WIN)
TEIUIOHOCUTENIA TIPH BBEJEHHH OTpaHMueHus pexuMa moTpeblIeHns B MOpA/IKe, YCTaHOBICHHOM
zaxoHoaTebeTBOM Poccuiickoit Mejiepalivi.

10. Topstok MoAKI0YeHHs (TEXHOJIOrHeCKOT0 PHCOeIHHEHHU) K CHCTeMe
TenJocHa0KeHHA H oNMpeAe/ieHHs IJIATHI 3a HOAKIIYeHHe

10.1. JIuia, 3aMHTEPECOBAHHEIC B MOAKIIOUEHHH (TEXHOIOIMYECKOM TPHCOEIMHCHIH) K
cucTeMe TemocHabwenuss B 3oHe jesarensHoctH  ETO, obpamaiorcs B CIMHYIO
TeIUIOCHAOIKAIONIYID ~ OpraHu3allMio Ul 3aKMio¥eHHst  JOoroBopa  Ha  TOIKITIOHCHHE
(TEXHOJIOrMYECKOE TIPUCOEIUHEHIE), ¢ YKA3aHUEM B 3asiBKe CIICYIONHX CBE/ICHHUH:

a) PEKBM3WTEI 3asABUTEIS (JUIs FOPUIUYECKHX JIUL[ - TIOJIHOC HAMMEHOBAHNC OpraHu3alliy,
1aTa ¥ HOMEp 3allUCH O BKIIOUeHHH B EJMHEIA rocy 1apCTBEHHBIA peecTp IOPHIMIECKUX JIHIL, JUIs
MHIWBULYAIbHEIX TPEANPUHEMAaTeNed - damuius, uMs, OT4ECTBO, Jara W HOMEp 3allMCH O
BKTIOUEHMM B EIMHEBINA TOCYIApPCTBEHHBIH PECCTP MHIMBUIYANBHBIX MPEATPHHAMATENCH, 1A
dbusHuecKux auil - GaMuITHsg, UMs, OTYECTBO, CePHs, HOMEp U JlaTa BBIIa4H [aciopTa Win HHOTO
JIOKYMEHTa, YJI0CTOBEPSIOIIEr0 IMYHOCTD, [I0YTOBBIH a/ipec, tenedoH, hakxc, agpec MICKTPOHHOH
[OYTH);

6) MeCTOHaXOKIEHHE MO/IKIFOUAEMOro 00BEKTa;

B) TEXHUUECKHE TTapaMeTphl IMOIKIIF0YaeMoro o0beKra:

pacueTHBIC MaKCUMATbHBIC YACOBBIC M CPE/HEYAacOBHIC PAacXOlbl TCIUIOBOH 3HEPTHM H
COOTBETCTBYIOIIME MM DACUCTHBIC PACXOMB! TEIUIOHOCHTETEH Ha TEXHOIOIUYECKHE HYHCIBL,
OTOTLIEHHE, BEHTHISIIIO, KOHMIIMOHAPOBAHIE BO3/lyXa ¥ ropsuee BOAOCHAOKEHHE (B 3aKPRITON
CHCTEME);

BHJ[ ¥ 1apAMETPHI TEILTOHOCHTEICH (IaBIICHUE U TEMIIEPAaTypa);

PEKUMEl TerutonoTpebaenus Ui ITOJIK/II0YaeMoro o0beKTa (HENPEPLIBHEIA, OHO-,
IBYXCMEHHEIH 1 1IP.);

PACTIONIOKEHUE y37a ydeTa TEIUIOBOM JHEPIMM U TEIIOHOCHTENeH W KOHTPOIA HX
Kadecrsa,

TpeGoBaHUS K HAJIEKHOCTH TEIUIOCHAOKEHUs MOIKIIOUaeMOro o0beKTa (IOMyCTUMBIC
repephIBEL B II0/[ade TEINIOHOCHTENEH [0 MPO0/DKHTETBHOCTY, TIEPHOaM rojia 1 ap.);

HATIMEHE U BO3MOYKHOCTD HCTIONB30BAHMA COBCTBEHHEIX HCTOYHHKOB TETLIOBOH sHepruu (¢
yKa3aHHEM WX MOIIHOCTEN U PEKMMOB paboThI);

I) IIpaBOBBIC OCHOBAHMA [0Jb30BAaHHMS 3agBHTENEM IIOAKIIOUACMbIM obBbexToM (TIpH
MO/TKITFOUEHHH CYIIECTRYIONIEr0 OAKTIOYaeMOro 00BEKTA);

1) TIPAaBOBBIE OCHOBAHMS TONBE30BAHMA 3aiBUTENEM 3CMEIBHBIM Y9acTKOM, Ha KOTOPOM
PACIIONOKEH ~ CYIICCTBYIOIIMH — NOJAKIIOYAeMBIH  OOBEKT MM NPEANONaracTes  CO3/AHIe
MOIKITIOYAEMOTro 00BEKTa;

¢) HOMep M JIaTa BBIJAYM TEXHIUCCKUX yCJIOBHIT (€C/IM OHH BBIIABAJIACE panee);

) IUIaHMpPYEMBIE CPOKM BBOJIA B DKCILTaTaIuIO 0IKITI09aeMOro obBeKra;
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3) uH(OpPMAaIHs 0 rpaHHIlaX 3eMEILEHOr0 Y4acTKa, Ha KOTOPOM IUTaHUPYETCs OCYIIECTBHTE
CTPOHMTENILCTBO (PEKOHCTPYKIHIO, MOZEPHHU3ALINIO) TIOAKII0YaeMOTr0 00BEKTa;

1) HHGOPMAITHS O BUE Pa3pellleHHOT0 UCIIONb30BaHM 3eMEJIEHOTO YYacTKa;

K) wuHbopMauus O IpeleNBHBIX  IlapaMeTpax  paspelieHHOr0  CTPOHTENLCTBA
(pPEKOHCTPYKIUK, MOJIEPHH3AIIHMH) OIKII0YAEMOr0 00BEKTa.

10.2. K 3asBKe 0 HOAKIIOYEHHH K CHCTEME TEIIOCHAOKECHMS NpHIAraroTes clieyrolHe
IIOKYMEHTBI:

a) KOINWM  I[PABOYCTAHABIMBAIONMX  JOKYMEHTOB,  IOATBEPKIAIONMX  IIPaBO
cOOCTBEHHOCTH WJIM HWHOE 3aKOHHOE TMPaBO 3asBUTENsl Ha [OAKIOYAeMBI 00BEKT WM
3eMeJIbHEII YYacTOK, MpaBa Ha KOTOpBIE HE 3aperHCTPUPOBaHBl B EIMHOM rocyapcTBEHHOM
peecTpe HEABHKUMOCTH (B CIlyyae ecITi TaKue IpaBa 3aperucTpUpPOBaHEl B YKa3aHHOM peecTpe,
NPEJICTABIIIOTCS  COOTBETCTBYIOIIME BBIMMCKM M3 ENHHOrO rocynapCcTBEHHOrO —peecTpa
HEJIBHIKUMOCTH);

6) CHTyalMOHHEIM IUTAH pacIOIOKCHHS TMOJKII0UaeMoro o0BeKTa C MPUBA3KOH K
TEPPUTOPHH HACENIEHHOIO IIYHKTAa MIIM JJE€MEHTaM TEPPUTOPHUATBHOTO JEICHHS B CXeMe
TCTIJ'IDCHHG)KEHH}I;

B) Tomorpaduycckas Kapra 3eMelNbHOro ydactka B Macurrabe 1:500 (mns KpapTajabHOH
sactpoiiku 1:2000) ¢ ykasaHueM BceX Ha3eMHBIX M MOJ3EMHbBIX KOMMYHHKAIMH W COOPYXKEHHH
(He mpuiiaraeTcs B CITydae, CciiM 3asBUTENEeM ABIACTCA (DU3MYECKOE JIMIO, OCYIIECTBIAIONIEE
co3anue (PEKOHCTPYKIINIO) 00BEKTa HHIMBUIYATBHOTO KHITHIIHOTO CTPOUTENBCTRA);

r) [OKYMEHTEHI, MOJATBEPKIAIONME MOTHOMOUMS JIMI@a, MEHCTBYIONET0 OT HMEHH
sastBUTENS (B CIydae eclii 3assBKa MOJaeTCs TIPEACTARUTENIEM 3aABUTEIA);

1) JUTS FOPUAMYECKHX JIUIT - KOIIMU YUPEIUTEIBHEIX IOKYMEHTOB.

10.3. Epunas TemmocHaOxaroluash OpraHM3allis He Blpase TpeOOBaTh OT 3asgBUTENA
TpeJICTaBlIeHNs CBEICHNIH M [JOKYMEHTOB, He yKasaHHbIX B myHkTax 10.1 u 10.2 HacToAImmx
CranapToB.

10.4. B 30He HeATEJBLHOCTH €JIMHOM TerocHadkaiomed opraHM3alMy IOMKIIOYEHHE K
CHCTEME TEIUIOCHA0KEHHA OCYIIECTRISIETCS Ha OCHOBAHMH 3a1BKU Ha MOJKIIOYCHHUE, I0JaHHOH B
eIMHYIO TEIIOCHA0KAIOITYI0 OpraHU3aliyio, B ClIydac:

HeOOXOIUMOCTH TOIK/IIOUEHHS K CHCTEMaM TeIIocHA0KeHHs BHOBB CO3[1aBAEMOI0 HIIH
CO3JaHHOIO IMOOKITHYAEMOIro OG'BCKTEI:, HO HE HOIKIHYCHHOIO K CHCTeEMaM TEHHOCHEGDKEHHH, B
TOM YHCIIE IPU YCTYIIKE TIPaBa Ha UCIOJIB30BaHUE TEIUIOBON MOIIHOCTH;

YREJIUUYEHHs TETUIOBOI HArpY3KH (JUIS TEIIONOTPEOIAIOMMX YCTAHOBOK) MITH TEILIOBOM
MOIIHOCTH (I MCTOYHHKOB TEMIOBOH DHEPIUH M TEILIOBHIX CETEH) MOAKII0YaEMOT0 00beKTa;

PEKOHCTPYKIMU WIH MOAEPHM3ALMM TIOJKTIOYaEMOro 00BeKTa, MpH KOTOPEIX HE
OCYHIECTBIIAETCS YBEIHYEHNE TCIUIOBOI HArpy3KH HJIM TEIUIOBOH MOIIHOCTH MNOJKITIOYacMOro
00BeKTa, HO TPeOyeTcs CTPOUTENBCTBO (PEKOHCTPYKIHS, MOJEPHU3aINsA) TEIIOBBIX CETCH MM
MCTOUHMKOB TEIUIOBOIH SHEPIMH B CHUCTEME TeIUIOCHAOKEHHd, B TOM YHC/E IPH MOBBINECHUH
HAIEKHOCTH TEIUIOCHA0KEHU ¥ M3MEHEHNH PEXUMOB MTOTPEOIECHUS TEITIOBOH DHEPIUH.

10.5. B ciyuae HEmpe[OCTABICHUs 3aABUTEIICM CBEIAECHUH M JTOKYMEHTOB, YKa3aHHBIX B
nyakrax 10.1 w 10.2 macrosmux CraHmapToB, eluHas TernocHabKarIas oprasusalig B
TeueHue 3 paboumx JiHEH CO AHS IOJYYEHHUS 3aiBKHM HAIPABIACT 3aABUTENI0 YBEJIOMIICHHE O
HeobxomuMocTd B Tedenwe 20 paboumx aHeil co JHA TONy4eHHsl yKa3aHHOTO YBEIOMICHHA
TIPEICTABUTh HEOCTAIOLINE CBEICHNS U JJOKYMEHTHI.
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B ciayuyae HenpeJACTaBICHHA 3asfBHUTENCM HEIOCTAIONMX CBEJEHUM M JOKYMEHTOB B
TeyeHHe ykasanHoro cpoka ETO ammymmpyer 3asBKY M yBejomiser o0 5TOM 3afBHUTENA B
tTeycHue 3 pabouux JHEH co qHA IPUHATHA PEIIeHHA 00 aHHYJIHPOBAHHH 3as1BKH.

10.6. B ciyuae OTCYTCTBHMS TeXHMUECKOH Bo3MoxkHOcTH nojxitoderus ETO B Teyenne 5
paGoumx jHel co JHA TONYYeHHs 3asBKM Ha IOJAKIHOYEHHE K CHCTEME TEITOCHAOXKCHUS
yBeJOoMJIAET 00 3TOM 3asSBUTENS C YKa3aHMEM BO3MOXKHOIO BapHaHTa IIOKITIOYEHHS I[IpH
BBIITOJIHEHUH MEPOTIPUATHH, 00ecneunBarOlMX TEXHWYECKYI0 BO3MOMKHOCTE IOJKIHOYCHUS, C
IOC/IEAYIONTMM BHECEHHEM B YCTAHOBIEHHOM IIOPAIKE COOTBETCTBYIONIMX H3MEHEHUH B CXeMy
TEIUIOCHAOKEHH .

10.7. BO3MOKHOCTE IOAKIIIOYEHHS O0BEKTOB KaMHWTAILHOITO CTPOMTENECTBA K CHCTEMam
TEIUIOCHAOKEHH CYIECTBYET IIPH HATHYHH:

- pesepBa IIPOITYCKHO# CIOCOOHOCTH TEIUIOBEIX CETEH, 00ECIeuuBAaIOIIero Iepenady
HeoOX0aUMOro o6beMa pecypcea (TEILIOBOM SHEPTHH, TETIIOHOCHTEs);

- pe3epra TeIoBoii MOIHOCTH HCTOYHMKOB TEIUIOBOH SHEPTHH.

He momyckaercst 0TKa3 MOTPeOMTENIO B 3aK/IFOYEHHH JI0T0BOpa O TIOIKIIOYEHUH 00BEKTa,
Haxojsierocss B npenenax 200 MeTpoB OT YCTPOWCTB TeILIOBOH CETH, K KOTOpOH
ocylecTBIgeTcs (THTaHupyeTes) HOIKII0YeHHe.

10.8. Eaunas teiutocHabxaronias opranuzauus B TedeHuwe 20 pabouux nHed co aHA
TOTydeHHs HaJIeKalaM o0pa3oM II0JaHHOW 3afBKM C INPUIOKEHHEM HEOOXOMMMBIX
JIOKYMEHTOB HAIPaRIACT 3asBUTENIO, MOAMMCAHHBIA IPOEKT AOr0BOpa O MOJKMIOYEHHH B 2
IK3EMILIAPAX, C yKA3aHUEM BEIMYMHBI TUIATHI 34 MOJKIIOUEHHE K CHCTEME TEIUIOCHAOKEHHS B
soHe pearensHocTH ETO.

Cpok HalpapIeHHs TPOEKTa JOroBOpa O MOJIKIIOYEHHH YBEIINYHBACTCA:

a) copasMepHO CpOKy OTBeTa CMEKHOHW OpraHM3alliM Ha 3anmpoc UCIOJHHUTEIA O
[IPEJCTABICHAN I[IMCbMEHHOTO COTJacHsi CMEXHOH OpraHuzalldd Ha  OINOCPEJOBaHHOE
[MOAKIHYeHHE 00beKTa 3aABHUTEN;

6) Ha CPOK 3aKIIOYEHHSA OT0BOpaA O IMOJKIYCHHH ¢ APYIHMU OpraHU3aluaMH.

10.9. Bribop ob6bexra TeruiocHaOKEeHMs, K KOTOPOMY IUIAHHPYETCs HEIOCPeICTBEHHOE
MOAK/IFOYeHHEe (TEXHOJIOIHUECKOe MPHCOEAMHEHUE), OCYLIECTBIAETCA HCXOAA M3 TOro, 4To
MOAKIIOYCHUE  (TEXHOJOTHYECKOe — [PUCOEAMHEHME)  TEIUIoNnoTpeOIAIoNX  YCTaHOBOK
[POM3BOIHMTCS K 00BEKTaM TeIOCHA0KEeH s, IPHHAUTEKAIMM Ha IpaBe cOOCTBEHHOCTH H (1TH)
HHOM 3aKOHHOM OCHOBAHHMH TEIUIOCHAOXKAIOIEi opraHnusalu WIH TEIJIOCETEBON OpraHu3aIiuy,
B 30HE OKCILUIYaTallHOHHOH OTBETCTBEHHOCTH KOTOPBEIX —HAaxXoAATcs IUIAHUPYEMBIE K
MOJKIIOUEHHIO  TEIUIONOTPeO/IsIOINe YCTaHOBKM, a TaKkKe MHHUMU3alUH CTOMMOCTH
MOAKIIOYEHNS  (TEXHOJIOrHYECKOTO TPUCOEIUHEHHA) M CTOUMOCTH TEIUIOBOH  SHEPruu
(MOIIIHOCTH).

10.10. Egunas TeruiocHabykaromias oOpraHu3alnyg 10 JIOroBOpYy Ha TMOAKIHOYEHHE
(TEXHOJIOTHUECKOE [PUCOSHMHEHNE) IPUHMMAeT Ha cefs o06s3aTenbeTBA 110 pealu3aluy
MEpONPUATHH, HeOOXOIMMBIX JUIs OCYIIECTBICHHS TaKOIro MOIKITIOYCHMS (TEXHONOrHYECKOro
IPUCOENMHENUs), B TOM UHCIE MEPOTIPHATMH 10  yPeTyJMpOBAHHIO ~OTHOMIEHUH C
TEIUTOCETEBLIMM OPraHM3alisIMy U (MITH) TEMIOCHAOKAIOIMMH OpraHu3aliAMH, B Clydae, €Ciu
MOAKIOYEHNE  (TEXHOJOTMYCCKOe — [PUCOENMHEHME)  TEeILIONMOTPEOSIOMX  YCTaHOBOK
OCYIIECTBIIACTCH HETIOCPEACTBEHHO K NpHHAAJISKAIIUM 3THM OprafHd3aluAM TCINIOBBIM CEeTsiIM H
(WIM) MCTOYHWKAM TeruioBodl oHeprud. IIpum 95ToM MeponpHATHS, HEOOXOIMMBIC ULl
MOAKITIOYEHHS  (TEXHONOTHUECKOTO TIPUCOEAUHEHHs), OCYIIECTBIAIOTC COOTBETCTBYIONIEH
teruiocHabkaroel opraHu3anieil Wik TeIIOCETCBOH OpraHu3aIueH.
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10.11. TTo cormameHuio CTOPOH, a TaKXKe B Cllydasx, OlpeleleHHEIX [IpaBUTenbcTBOM
Poccuiickoii  Denepanuy, JA0roBOp Ha TOAKIIOYCHHE (TEXHOJIOTMYECKOE IIPUCOEIMHEHUE)
BKIIIOUaeT B cebds  obssare/sersa CTOpOH TIO 3aKIIOUCHHI0O B IIOCNICOYIOINEM OOroBOpa
TEIIOCHA0KEHUS ¢ YKa3aHHEM CYLIECTBEHHBIX YCIIOBHI TAKOIO JIOrOBOpA.

10.12. He pomyckaercs OTKa3 3afBUTEN0, B TOM 4YMCIE 3aCTPOHIIMKY, B MOAKIIOYEHHH
(TeXHOIIOTHYECKOM IIPUCOEJIMHEHHWH) TeIUIONOTPeOISIOMUX YCTAHOBOK, HAXOJMIIUXCS B
npejenax pacCcTOSHUA OT YCTPOUCTB TEIIOBOM ceTH, K KOTOPoll ocyuiecTrisiercs (IIaHUpyeTcs)
HOJKIIOUeHHEe (TeXHOJIOTHYecKoe NMPUCOEHHEHUE), ONPEIE/IeHHOr0 [IPaBUIlaMy I10/IKIIFOYEHUS]
(TEXHOJIOTHYECKOr0  IPUCOCIMHEHUA) K CHUCTeMe TelIocHAa0XeHWs,  YTBepKIeHHBIMU
[IpaButenscTBoM Poccuiickoii @enepanuu.

10.13. Ilmara 3a HOAKIKUYEHHE K CHCTEME TEIUIOCHAOMKEHMs YCTAHABIIHBAETCH I10
corflalleHHIo eIMHON TelocHa0Karolel opraHu3alliy U 3asBUTEI.

10.14. B ciydae eciu 3asgBUTeNb U €[MHas TeIUIOCHA0KaloIasg opranu3aius He JOCTHIIIH
COoTnmaimecHuda O pasMEpe IUIaTEl 34 ITOJAKIIOUEHHE K CHCTEME TEI‘IJI()CH&GH{EIIHH, pasMeEp 1UIaThl 34
NOOKIIIOYUEHHE OIPEAC/SIETCA OpPraHoM pEryiIHpOBaHHS B IIOPSIKE, YCTAHOBIICHHOM YacTiAMH 8 -
12 craten 14 DepnepansHoro 3akoHa «O TeruiocHaOkeHUHM», a Tawke OcHoOBaMH
rienooOpazoBanusa B cepe TemnocHabxennsa W [IpaBunamu perynuposanus 1eH (tapudos) B
chepe TertocHaOxeHUs, YTBEpXKIEHHBIMU IocTaHoBllenreM [IpaBurenscTBa Poccuiickoii
Denepanuu or 22 okTsadpsa 2012 r. Ne 1075 "O neHooOpazoBaHHH B chepe TeIIocHa0KEeHHA .

10.15. B ciiyyae ecind CTOPOHEI JOTOBOpa O MOAKIIOYEHHH HE JIOCTHIIIH COTJIAINCHHA O
pasMepe IJIATEI 3a IMOAKIMIOYCHHE K CHCTEME TB]TJTOCHE:IGH{EI‘IHH IIPpH OTCYTCTBHH TEXHUUYECKOH
BO3MOXMCHOCTH TTOJIKIITOYCHHA K CHCTCMC Tt:llJIUC[-I.’:lG)Kt:HMH, B COCTaB ILIATEL 3a INOJKIHOYCHHE,
yCTaHaBIMBAEMOH OpraHoM peryaupoBaHHsA, BKIIOYAIOTCA CPEACTBA 1A KOMIICHCAIIMH
peryjupyeMoii opraHu3aiiu CJICIyIONIHX PACX0/I0B!

a) Pacxo/I0OB Ha IIPOBEJeHHE MEpOLPUATHH 110 MOIKTIOUEHHI0 00beKTa KalHuTalbHOro
CTPOMTENILCTRA IOTpe0uTells, B TOM UHCIIe - 3aCTpoiIuKa;

6) pacxojoB Ha co3faHue (PEeKOHCTPYKLMIO) TEIUIOBBIX CETEH OT CyIIECTBYHOIIHX
TEMIOBEIX ceTell MWIH HMCTOYHHKOE TEIJIOBOM JHEPruHd [0 TOYKH [MOIKIKOYCHHA 00BeKTa
KAIIUTAJILHOIO CTPOUTENIECTBA TIOTPEOWTENA, PACCUMTAHHLIX B COOTBETCTBHH CO CMETHOMH
CTOMMOCTEIO CO3JIaHMs (PEKOHCTPYKIUK) COOTBETCTBYIOIIUX TEIUIOBEIX CETeil;

B) PAcXo/IOB Ha co3laHHe (PEKOHCTPYKITMIO) MCTOYHHUKOB TEIUIOBOHM 3HepruM U (MIIH)
pa3BUTHE CYIIECTBYIOIIMX HCTOUYHMKOB TEIUIOBOM 5HepruM M (MJIM) TEIUIOBBIX CETeH,
HEeOOXOIMMEIX JIJIs CO3JIaHUS TEXHUYECKO BO3MOYKHOCTH TAKOTO IMOIKIIOYEHHS, B TOM YMCIIe B
COOTBETCTBHH €O CMETHOM CTOMMOCTBIO CO3[aHus  (PEKOHCTPYKIMH, MOJEpHU3AINN)
COOTBETCTRYIOIIMX TEIJIOBBIX CeTell U HCTOUHUKOB TEILTOBOH AHEPIHH;

I) Hajor Ha pubbLIb, Ope/lesieMblil B COOTBETCTBHHM C HAJIOIOBBIM 3aKOHOIATEIECTBOM.




